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ITPABUJIA
HAJIAHHSI TA OTPUMAHHS TEJEKOMYHIKAIIUHUX MTOCJIYT
(ITIOCJYT'HA JOCTVYITY 1O MAKETIB TEJIEITPOI'PAM, ITIOCJIYT'H JOCTVYILY 1O
IHTEPHETY, IOCJIYI'M TH+IHTEPHET)

TEPMIHM TA IX BUSHAYEHHSI
KuienT — cy6'ext rocmopapioBanus abo ¢iswyna ocoba, ska BHUsABMIA OakaHHSI O(OPMHUTH
JIOTOBipHI BiTHOCUHU 3 [lionpuemcmeom Ta OTpUMyBaTU [locuy2u.
Iposaiinep - TOB «I'paHa», 3apeecTpoBaHE B PEECTpi OIEpaTopiB, IpOBaHIEpiB
eJIEKTPOHHMX KoMyHikamii 17.10.2022p. 3rigmo 3 pimrerrsam HKP3 Ne 1966 1a € cy6'exToM y
chepi Memia mpoBaiifiep ayaioBi3yanrsHHX cepBiciB, ineHTHdIKaTOp Mexnia R-50-01728, pimenns
Bix 26.10.2023p. Ne 1186.
OmnepaTop-IIposaiinep -TOB «Enextpor CepBic», 3apeecTpoBaHE B PEECTpi OIEPATOPIB,
npoBaiiepis TenexkoMyHikamii 22.09.2022p. srigxo 3 pimersEsiM HKP3 Ne 518.
O6’cquanusa — cykymHe Haiimenysanus TOB «I'pann» (IIpomaiinep) Ta TOB «EnexTpoH-
Cepgic» (OnepaTtop-IIpoBaiigep).
Teaexomynikauiitna nociayra (ITocayra) — mponykt mismibHOCTI O0’€qHAHHSA, CIIPIMOBAHHUM
Ha 3a/I0BOJICHHs 10Tped AboHenmie y chepi TenekoMmyHikarii. Hesin’ eMHOO 1 CKIIaJ0BOIO
qacTUHOIO [locnyau € Braoueni cepsicu.
AGonenT — crioxkusay [Tocnye (cy0'ekT rocmomaproBaHHs abo (isuuHa ocoba), SAKUM OTPHUMYE
iX Ha yMoBax, BM3HaueHWX y [IpaBuiax HagaHHSA Ta OTPUMAHHS TEIEKOMYHIKALIHHUX IIOCIYT
(mami — IlpaBwna), uyuHHUX Tapucpax, Ilepemiky TememporpaM, IO BKIIOYEHI JO MEBHOTO
Ilaxema, Ta 1HIIUX TOKYMEHTIB, II0 PETYJIOIOTH iHAWMBIMyadbHI YMOBH HaJaHHSA Ta OTPUMAaHHI
Iocnye O6’eonanns.
TenexoMmyHikaniiina Mepexa — KOMIUIEKC TEXHIYHHX 3ac00iB TeJEKOMYHIKalliifi Ta CIOpYI,
TIpM3HAYEHUX U1l KOMYTaIlii, MapmpyTusarii, mepefaui Ta/abo mpuioMy 3HAKiB, CHIHAIIB,
300pakeHb Ta 3BYKiB a00 Oy/b-sKHMX IOBIIOMJICHB, 4 TAKOX IPOTPaM pajio Ta TeneOav4eHH: 3
BUKOPUCTAHHAM IITYYHO CTBOPEHOTO HAIPABJISIOYOTO CEPeNOBHMINA (IPOTOBAMH, ONTHYHHMU
CHCTEMaMH MK KiHIICBHM 00JIaTHAHHAM).
TexniuHi yMOBH — HAaABHICTh TEXHIYHMX 3aCO0IB KOMyHIKalil Ta iHIIMX pecypciB
TenexomyHixayitinoi mepeorci, ki HeOOXiIHI JULST TEXHIYHOI MONKIMBOCTI HanaHHs [locnye(u)
Abonenmy.
TexHiuHe 06CIYrOBYBaHHS — KOMIUIEKC 3aXOXiB, IO BXXMBAIOThCS Onepamopom-
Iposaiioepom abo TperiMu ocobamu [Ulsi 3a0e3IIeICHHs pOOOYOro CTany TeneKoMyHiKayitHoL
MmepedicCi.
AGOHEeHTChKe Biirajy;KeHHs — JiISHKA KaOeapHOI Mepexi, Aka 3’ €IHy€e 00Ia HaHHA



Ilpasuna HaoaHHa ma OMPUMAHHA meeKOMYHIKAYItiHUX
nocnyz (nocayeu docmyny 00 naKemig menenpozpam, nociyzu OOCMyny 0o
Inmepnemy, nocnyeu Th+Inmeprem)

Ab6onenma (TenesisiiHui mpuiiMay, KOMI'IOTED UM iHIIE 0011a{HaHH) 3 TOYKOO MAKIFOYEHHS
10 TenexomyHixayitinoi mepeoici. AboHenmcoKe 8i02anydicents € BJIACHICTIO ADoHenma.

Micne naganus Hocayrn — BusHaueHa A6onenmom 1 3adikcoBaHa y 3460 npo npUEOHaHHA
do Jlozosopy ab6o y JIoroBopi Ipo HaJaHH: TENEKOMYHIKALIMHIX MOCIYT aipeca, 3a KO0 BiH

Xoue oTpuMyBaTH [locnyau. '

IIpoToKOJ 3aMOBJIEHHX Iocayr, Jlorosip npo HaJaHHA TeJIEKOMYHIKAIliHHMX IOCIYr Ha
ymopax Ily6miunoi odepru (mam -Zozosip nus Abonenmis-¢pisugHUX 0Ci0) — NOKYMEHT,
yknagenuit Mk OO6’enHaHHAM Ta AOOHCHTOM Ha yMOBaxX ITy6miuHoi oepTd B MOMEHT
Akuenty AGOHEHTOM HOTO yMOB, i sKHil BH3HAYa€ iHAMBiAyanbHI YMOBM HaIaHHS Ta
orpumanHs [locrye BiOmoBimHO mo mux [Ipasun, YMHHEX T apucpis, Ilepeniky mporpam, IIo
BKJTIOUEH] 110 TeBHOTO Ilakema menenpozpam, Ta IHIIMX TOKYMEHTIB, IO PETYIIOIOTH YMOBH
HajaHHs Ta oTpuManus [locnyea.

JloroBip Npo HAZaHHHA TeleKOMyHIiKamidHux mocayr (i Abonenmis-cy0’ €KTIB
FOCIIONIAPIOBAHHA) — [OOKYMEHT, ykimameHuid Mik OOG’€nHaHHAM Ta AOGOHEHTOM, SKUHI
BU3HAYAE {HIMBIIyalbHI YMOBM HAJAHHS Ta OTpEMaHHA Ilocnyz BIANOBIAHO 1O UuX [Ipasur,
ynnnux Tapughis, Tlepemiky mporpaM, o BKIIOYEHi MO TEBHOTO /lakema menenpozpam, Ta
{HITMX TOKYMEHTIB, [0 PEryIIOI0Th YMOBH HaJlaHHs Ta OTpUMaHH: [locrye.

Hepin’eMHOIO yacTuHO0 Jlozosopy € HOKYMeHTH, 3aTBepikeHi OO eqHamHHAM, —sKi
PErnaMeHTyIOTh MOpPSHOK, YMOBH HaJaHHSA Ta OTpuMaHHs [lociye, 000amKoéux nocuye Ta
cepgichux nocnyz i € 060B’I3KOBUMH JUI 03HAHOMIIEHHS Ta BUKOHAHHS AOOHEHmMOM, 30KpeMa:

= IIpaBwia HaJaHHS Ta OTPHMAHHS TeTECKOMYHIKAIIMHIX MOCIYT;
= Ilepenik mporpaM, 0 BXOAATE 0 IIEBHOTO [/axkema menenpozpams

= Tapudu Ha [TocryrH, 10JaTKOBI IIOCITYTH,
= Ilpetickypanm na 061AOHAHHS, MAMePIan ma CepeiCHi nocny2u.
KoHTaKTHA eJIEKTPOHHA ajipeca — eIeKTPOHHA afipeca, 3asgBieHa Abonenmom K KOHTaKTHa.

AGoHeHTHa miuata — (ikcoBaHuit matik, skuit Onepamop-IIposatidep BCTAHOBIIOE IS
Abonenma 3a moctyn no Ilocnye Ha TOCTiHMHIN OCHOBI IPOTATOM KaJEHIAPHOTO MICSIIs
HE3AJICXKHO BiJl GaKTy IX CIIOKUBAHHI.

Iocayra JoCTyNmy [0 MaKeTiB Teiemporpam — TenekomyHikayiuna nocnyza, 3MiCTOM
skoi € HamaHHA AbGowenmy IOCTYIY (MOKIMBOCTI IEperyamy) 10 Ilakemie menenpoepam 3a
Micyem nadanna nociyzu i3 BAKOPUCTAHHAM T eneKoMyHIKAYIUHOL MepediCi.

IMocayra mocrymy no Imrepmery — TenexomyHikayitina nocnyza, 3MiCTOM $KOI € HaJaHHA
A6onenmy 3a Micyem wnadanns nocayeu IOOCTYIY (MOXIIMBOCTI BHKOPMCTOBYBATH) [0
iHpOpMAIliHUX 1 KOMYHIKAIIfHUX pecypciB CBITOBOI Mepexi [HTepHEeT, BKIIOYAOYM ITOCIYTH
mepefadi JaHMX, IOCIYTH IeKTPOHHOI IOmTH Ta IHMOI IOCTYyTM 3 BHKOPHCTaHHAM
TenexomyHiKayiuHOiL Mepedici.

ITocayra TH+IuTepHer — mociyra JOCTYITy O IIaKETiB TENEMPOTpaM Ta IOCTYIY MO
[HTepHETY, 3 €IUHOI0 TapHU(iKaliero Ta yIPaBIiHHSIM.

Bxutiodeni cepBicu — mociyru Ta poOOTH, SIKi € HEBiJl’ EMHOIO CKIIA0BOIO [locyau, 30KpeMa:

«  cepeicu mexHiuHO20 JoCmYny — CEpBIiCH, 10 3a0e3MedyIoTh Mpale3aTHICTh
Tenexomyrixayitinoi mepedci Ta 10cTyn Abonenma 1o Ilocnye;

~  ingpopmauiiini cepsicu — indopmyBanHI Abowenmie mpo Ilocmyeu, IlpaBmima Ta
smiam B HEX, lapugu Onepamopa-ITlposaiioepa, ctan (Ocob06020 paxyHKy, HaJaHHI
Abonenmam TOIOMOTM 3 [HTaHh IIOAO KOPHCTYBaHHA [locnyeamu, 000amKOSUMU




Ilpasuna maoamHss ma OMPUMAHHA MENeKOMYHIKAYIUHUX
nocaye (nociyeu docmyny 00 HAKemie8 Menienpospam, NOCLyeU OOCMYny 00
Iumeprnemy, nocnyzu Th+Iumepnem)

NOCny2amu, CepeiCHUMU NOCIY2AMU;

*  aominicmpamugHi_cepsicu — HopMyBaHHS_Ta BEICHHS 007iKO8UX 3AIHCIB IIPO
Abonenma ta cnoxutux HuM Ilocnye, cynposio sanumis 6i0 Abonenma ujo0o 000amKo68ux
nocnyz, MOHITOPUHT Ta KOHTPOJIb SIKOCT1 HagaHHs [locnyea.

JIoMaTKOBI MOCIYIH — IIOCIYTH, [0 HaXaroThcss Onepamopom-Ilposatioepom Ha 3aMOBIIEHHS
Abonenma nogatkoBo 10 Ilocnyeu Ha IUTATHIN OCHOBI 3TiTHO 3 YMHHUMHU Tapugamu.

CepBicHi mocJyru — mociayrd 4d poOOTH, AKi HE € TEIEKOMYHIKaliiHUMU 1 MOXYTb
HanaBatucs Onepamopom-IIposatioepom Ha 3aMOBIICHHS AOoHenma OKPeMO, HE3aJIEXKHO Bifl
daxty 3amoBneHHs [locnye.

Tapudu — TOKYMEHT, y SKOMY HaBOAWUTHCS IEpEIiK, OIHC, IpaBHuia TapHdikamii Ta
BapTiCTh [locmye, 000amKo8ux ROCLye ma CepeiCHUX nocuyz, o HanawTecs Onepamopom-
Ilposatioepom.

IMaxeT TeJiemporpam — CyKyIHICTh TEIEIPOrpaM , KITbKICTh 1 IEPEIIiK IKUX BU3HAYAEThCS
IIposatioepom 1 TOCTYT IO SIKAX HAAETHCA SK JO OJHOTO ITLIOTO.

Inan IMignuckyn — CykymHICTs 00panux Abonenmom Ilaxemie menenpozpam, JOCTYII IO AKUX
3abesneuyersest 06 'eonannsm. Bapricts ITnany ITionucky BU3HAYA€ETHCSI YUHHUMU Tapugamu.

InTepHeT-MaKeT — CYKyOHICTE mapamerpiB [locayeu Oocmyny 0o Inmepnemy, IO
BKJIFOYAE MOpsnoK Tapubikauii [Tocnyeu Ta dodamkosux nociye, IIBUIOKICTH Ta 00CAT
inpopmanii (tpadik), sxi 3abesneuyiorbes Onepamopom-IIposatidepom 1 3rpyIoOBaHi A
3aJI0BOJICHHS TOTpeO Ab6oHeHma 3aJeXHO Biy HOTO METH Ta IHTEHCHBHOCTI BHUKOPHCTaHHS
pecypciB [HTepHETY, a TaK0X BH3HAYAIOTH BAPTiCTE [1ocmyeu 3TifHO 3 YUHHUME Tapugamu.

Ilaker — cykymHicTe o00paHux Abonenmom Ilakemie menenpozpam, ITOCTYIl IO SAKHX
3abe3neuyerses [lposatioepom Ta mapamerpiB Ilocnyeu docmyny 0o Inmepnemy, IO BKIXOYAE
mopsimok  Tapudikarii Tociyeu Ta 000amKogux HOCLye ma naKemig, MIBUIOKICT Ta o0csT
inpopmartii (tpadix), ski 3abesmeuyroTscs Onepamopom-Ilposaiioepom 1 3rpyNoOBaHi UL
3aI0BOJICHHSI TOTpeOd AbOoHenma 3aJeXHO Bix HOro MeTH Ta iHTEHCHBHOCTI BUKOPHUCTAHHS
pecypciB Iutepuery. Bapricts [lakema BU3HAYAETHCSI YUHHUMU T apugamu.

Tpadgik — o6csr indopmariii, o TPOMUIIOB Yepe3 KOMII FOTEPHUH IPUCTPid AboHenma.
Kinnese o6aqHanus - 00JaJHAHHS, SIKE HAJIEKUTh AOOHEHTY, IPU3HAYCHE MJIA 3’ €{HAHHS 3

[TyHKTOM 3aKiHYEeHHS KabeTbHOT MEpEXKi, 3 MeTOr0 3abe3nedeHHs AGOHEHTY HOCTYILY 110
TenexoMmyHiKaIliiHOT OCIYTH (TenenpuiiMad, IeKoaep, kKabenb, TOIIO).

ITporpamua mocayra (Iocayra) - dbopmysanns IlakeriB mporpaM Ta 3a06e3NEYECHHA
AGOHEHTaM MOXKIIMBOCTI IX Mepensiay Ha JOTOBIpHHX 3acaiax.

Perpancisiuisi - TpuiioM i OJHOYAaCHA Ieperada, HE3ale)XHO BIJ BUKOPHUCTAHHX
TEXHIYHUX 3aco0iB, MOBHUX 1 HE3MIHHHX TelepamionporpaMm abo iCTOTHHX YaCTHH TaKHUX
porpam, SIKi TPaHCITIOIOTHCS MOBHUKOM.

PaxyHOK — pPO3paxyHKOBMH JOKYMEHT, Je 3a3HAUEHO CyMy Iulatexy 3a [locnyau Ta/abo
000amKO8i NOCILY2U/CepBIiCHI

nocayau 3riTHO 3 YUHHUME Tapupamu.

BiiHr — MporpaMHO-anapaTHUi KOMIUIEKC, IIPH3HAYEHHMH UL aBTOMaTH30BAHOTO KiIBKICHOTO
i BapTicHOTO 00Ky HagaHUuX A6oHenmy Ilocnye, 000amKO8UX NOCIye MA CePBICHUX NOCTY2
BimoBigHO 10 Tapughis, IMHHUX HA MOMEHT X HaJaHHS.

OcoGoBuii paxyHok (OP) aGoHeHTa — IIEPCOHAIBHUM PaXyHOK, sAKuit Onepamop-IIposatioep



IIpasuna HAOGHHA MA OMPUMAHHA MENEKOMYHIKAYIUHUX
nocayz (nocnyeu docmyny 0o nakemis menenpozpam, nociyzu OOCmyny 0o
Inmepnemy, nocnyzu Th+Inmepnem)

BifKpuBac B Bininey nis Abonenmie 1 Ha SIKOMY BEIETHCA KiTBKICHHM Ta BapTiCHUIN 00K ycixX
manauux A6owenmy Ilocnye, 000amKo8Ux NOCLY2 mMa CEPEICHUX NOCNy2, a TaKOX 00K
wIaTexiB Aboxenma.

Canbxo — pi3HHIA MK HAAXOIKCHHAM KONITIB Bin Abonenma 1 BUIATKOM KOIIITIB
(HapaxXyBaHHAM KOWITiB) 3a [ocnyeu Ta 000amKosi cepeicu, CepsicHi nocuyau, BIAMOBIIHO [0
upnHEX Tapugie Ta nux Ipasmwi. JlogaTHe caidbao — MCPEBUIICHHS HAJXOMKCHHS KOILITIB HaJ
punaTkoM Ha OP. Bix’eMHe cajba0 — NEPeBUIICHHS BUAATKY KOIITIB HaJ HAJXOUKCHHAM Ha
OP.

IlepcoHanbHMil caiiT a0oHeHTa (CaifT CTATMCTHKM) — IICUCTEMA biniHey, IPU3HAUEHA
JUISE CAMOCTIMHUX [ilt AGoHenma momo: =  TEPErisiAy 00CATiB CIOXUTHX AOOHEHMOM
ITocnye, 0ooamkoeux nocnyz,

»  3MiHK yMoB KopucTyBauus [Jocnyzamu, 30KkpeMa, inmeprem-nakema/ Ilnany
nionucku/Ilakemy;

= 3MiHH IEPCOHANBHUX NaHUX (3MiHA apoitko 10 Ilepconansrozo caimy abonenma,
IOIATKOBOI KOHTaKTHOI iH(opMmartii);
Jorin (login) 1o ITepconanvrozo caiimy aborernma (nopmany aborenma) — yHIKalbHe IM s
a60HEHTa B aHIIIHCHKIN TPaHCKPHUIILI.
Mapous (password) o Ilepconanviozo caiimy abonenma (nopmany abornenma) — KOMOIHAIIIS
3 6-8 maTHHCHKUX OYKB Ta/ab0 mudp, 1m0 BUAAEThC Abonenmy Ilionpuemcmeom Ipu
MiKTFOYEHHI.
IlepcoHanbHi MaHi — BiZOMOCTI 4 CYKyIHICTH BimOMOCTe# mpo (isuury ocoly, sika
inenTHdikoBaHa a6o Moxke OyTH KOHKPETHO ifleHTH(IKOBaHA.
Hopmu xopucTyBannsi Mepexeo — gokymeHT OFISP-008, yxBanenn#t Binkputum
®opymom Inrepuer-Cepsic-IIposaiinepis. JoxymenT Hasemenud y [omatky Ne 1 1o
nux IIpaBui.

1 AKTUBAHIS DOCIYTH

1.1. Indpopmarito mpo MoXIMBicTs HajgaHust [locryeu Kniewm MOMKE OTPHMATH CaMOCTIMHO
Ha caifti 3a aznpecor: www.grand-telcom.ua, www.grand-telcom.net.ua. Jlns
aktuBaiii  ITocnyeu  Knienma-cy6'exkta rocmonapioBaHus — Onepamop-IIposatioep
3z[i1710moe 06CTe>KeHH51 Maﬁ6yTHBoro Micys nadanus Ilocnyeu 3 METOIO nonepezmbo'i

1.2. AxrtuBauis ITocryeu MOXKIMBA JIAIIE 38 HAABHOCTI TexHiunux ymos: Miciie HalaHHA
Iocnyau Ma€ 3HAXOIUTHCE Y MEXaX IOKPUTTA T eneKomMyHiKayiiHol mepedici Ta
Abonenmcuke gidzanycenrs Mae Binosinatu Bumoram Onepamopa-IIposatioepa.

1.3. s orpuManss [lociyeu TOCTYITy O TAKETiB Teenporpam Kuiewm TIOBUHEH MaTH:
= TeNeBi3iiHuMit npuiimay, o Bixmosizae 'OCTy Ta Mae BCi TEXHIUHI
XapaKTEePUCTUKU Ul OTPHMAaHHs IOCIIYT.

1.4. Jlna orpumanns ITocnyeu noctyiy fo InrepHery Knienm MOBHHEH MATH:

= KOMITEOTEp (KOMII'MOTEpHIH TIPHCTpiit), oOmaqHaHuit Mepexenoro kaproro Ethernet IEEE
802.3 3 YHIKaJIBHOIO MEPEXKEBOI0 (MAC) anpecoro, 10 TpaITkoe iz KepyBaHHIM
onepamm{m CHCTEMHM, B sKili peasi30BaHO B IIOBHOMY 00CS31 CIMEHCTBO IIpOTOKOJIlB
TCP/IP i mimrpumyeTses orpumanmus IP-axpecu 3amporoxonom DHCP simmosimHo no
noxymenTa RFC2131.



Ipasuna nadawus ma OMPUMAHHS MENEeKOMYHIKAYIUHUX
nocnyz (nociyeu docmyny 00 NaKemie menenpozpam, nocnyu 0ocmyny 00
Inmepnemy, nocnyzu Th+Inmeprem)

1.5. 3a BigcyTtHOCTI Texuiynux ymoe Iist akTuBauii Ta HaxaHHA [locnyzu Onepamop-

Iposatioep indopmye Knienma npo HeoOXimHI OepaTHBHO-TEXHIUHI 3aX0IH, K1 MOXKYTh
OyTu 3miiceHi Onepamopom-Ilpogaiioepom ab0 Knienmom UL IX CTBOPEHH.

1.6. 3a wHasgBHocTi Texwiuwux ymoe mas axkTuBauil Ta HamaHHi [locnyeu Onepamop-

1.7.

1.8.

1.9.

IIposatioep y3romkye 3 Kniewmom pmary i dvac aktuBauil [locnyzu, dopMye Ta Hauae
Knienmy Paxyuxu Ha OIUIaTy 3aMOBJIEHUX [locnye, 000amKo8ux nocuy2, CepeiCHux nocuye
(KOIUTOPHUC OIEPATUBHO-TEXHIUHMX 3aXOMiB VIS CTBOPEHHS TexHiunux ymoe TIPU 3rOfi
Knienma 1X OILIaTHTH) 3TiAHO 3 YUHHUMU Tapugdamu.

JLtst obopMIIEHHS TOTOBIPHUX BiTHOCUH KiieHm

Ma€ HaJdTH JOKYMCHTH:

1.7.1. Knienm-diznuna ocoda:

1) macmopT rpoMaasHUHA YKpaiHy (OpUTiHaI/KOII0);

2) IOBifKy IIpO IPHUCBOEHHS iMeHTH(DIKAIITHOTO HOMepa (OpUTiHAI/KOIIiI0);

3) s iHO3eMIB — JOKYMEHT, SIKHE T03BOJISIE 11eHTUdIKYyBaTH 0c00y (IIacIopT,
TIOCBi{UEHHS 0COOM), Ta JOJATKOBO HOKYMEHTH, IO MiATBEPKYIOTh 3aKOHHICTh
nepeOyBaHHS Ha TepUTOPii YKpaiHu.

1.7.2. Knienm-ropuguaHa 0coda (cyo6 ‘€km 2ocnooaproeanns,) :

1) cBimOITBO MpO JeprkaBHY PeECTpallito Ta/abo

Burucky 3 €JIPII0Y;

2) poBinky mpo BHeceHH: o €/IPIIOY;
3) JIOBiAKY IO B3ATTS Ha 00JIK IUIATHUKA TIOJATKIB;
4) CBIZOLTBO IIPO PEECTPAILIiF0 IUTATHAKA OAATKY (€QMHOTO MoaTKy, [1/IB Tomio);

5) nmoBipeHicTh mpeacTaBHUKA (Km0 J{OTOBIp PO HaIaHHS TEIEKOMYHIKAIIHHIX
HOCITYT I IIHCYETHCS IPEACTABHUKOM IOPUIMYHOI 0coOn);

6) macrmopT rpoOMaasSHUHA Y KpaiHu Ta KOIII0 MOTO MEpIINX JBOX CTOPIHOK 0cOo0H,
siKa mianucye Joroip mpo HagaHHS TEIEKOMYHIKAIliHHUX IOCIYT.
1.7.3. Knienm-dizndna ocoda-mixnpueMensb (cy6 ‘€km 20Cno0apro8ants):
1) macmopr rpoMajasHUHA YKpaiHHU Ta KOIIIO HOTo MepIINX JBOX CTOPIHOK;
2) CBiZONTBO IPO IEPIKABHY PEECTPALLiIO (i3uyHOT 0COOH-
mianpuemira,abo/Ta Bunucky 3 €APIIOY;
3) CBIZOLTBO PO PEECTpALLIO ITATHUKA ITOJATKY (€AMHOro moxarky, I1/1B
TOWIO);

AxtuBamis  Ilocnyeu  MoXKe — 3MifICHIOBaTHCS  YHIOBHOBaXCHHMMH  Onepamopom-
Iposaiidepom TpeTiMu ocobamu (ropumuaenMu abo ¢isuaaumu). Onepamop-Ilpoeatioep
Ma€ MpaBO HaAaBaTH iM HEOOXimHy Uil BHKOHaHHA LWX poOIT iHpopmanio Ipo
Knienma/A6onenma. BiMOBITaIBHICTE 3a SKICTh 1 CBOEYACHICTH aKTuBalii /lociyzu Tepen
Knienmom/Abonenmom uece Onepamop-Ilposaiioep.

AxrtuBanis [lociyeu 3IiHCHIOETBCA y TPHCYTHOCTI AGOHenma 3a HAasSBHOCTI OILTAYCHHX
paxyHkiB, 3asHaveHnx y m. 1.6. SIkumio wi paxyHkm Oyno HamaHo 32 (hakToM aKTUBAL]
ITocnyzu, BOHM MaioTh OyTH CIUTaueHi MpOTSAroM 3-X JHIB 3 MOMEHTY iX OTpuMaHH:. B
inmoMmy pasi Onepamop-Ilposatioep Mae TpaBO INpPU3YTIMHWTU HajauHs [lociyeu 1O
MOMEHTY HaJIXOJUKECHHS OILIATH.



Ipasuna HAOGHHS MA OMPUMAHHA MENEKOMYHIKAYIUHUX
nocnyz (nociyzu docmyny 00 naxkemie menenpozpam, nociyzu oocmyny 00
Inmepnemy, nocnyau TE+Inmeprem)

1.10.Knienm TIOBMHEH O3HAHOMHTHCA 3 UMMM [Ipasunamuy 1O TiAINMCAHHS 3as6u NPO
npuednannn 0o Jlozoeopy abo [Joz060py mnpo HAOAHHA MeNeKOMYHIKAYIUHUX NOCRye.
Texct IIpasun Kniewm MoXe OTpUMATH y OyIb-iKOMY KonrTakT-ieuTpi Onepamopa-
IIposaiidepa, a TakoX O03HAHOMHUTHCA 3 HOro 3MiCTOM Ha caiiti www.grand-telcom.ua,
www.grand-telcom.net.ua. Y pa3si HeoOXifHOCTI PO3'SICHEHHS IOJIOXEHDL LHX Ilpasun,
YMOB Ta TNpaBWi KOPHUCTYBaHHs [locnyzamu, O00GMKOSUMU RNOCILY2aMU, CEPEICHUMU
nocnyeamu Ta OONaTHAHHSAM X0 IANMCAHHA 306U NPO NPUEOHAHH 0o [lozosopy abo
Jlo2060py npo HAOAHHA MENEKOMYHIKAYIUHUX NOCIY2 Knienm MoOXe 3BEpHYTHUCA [0
Onepamopa-IIposatioepa.
1L MPABUJIA KOPUCTYBAHHS MTOCIYTOIO
2.1. ITionpuemcmeo uanae Ilocnyey Tinbku Abonenmanm:
2.1.1. lomamniM KkopucryBayam (dismynum ocobam): Ui iHIMBILYaIbHOTO
JIOMAIIHBOTO KOPUCTYBaHHS TUIBKH Y KUTIOBOMY (oHI 38 Micyem naoanus
Ilocnyzau.
2.1.2. Bi3Hec-kopucTyBayaM (cy0’€KTaM TroOCIOJapIOBaHHA: (isMYHHM o0codaM-
mignpHeEMIsIM Ta IOPUAHYHHM 0colam): Ui KOPUCTYBaHHA Abonenmom, a
TAKOX 3 MOXITHBICTIO IyOIiYHOrO KOPHUCTYBaHHS I{HIIMMH ocoOaMu (30Kpema,
CIIOKMBAYaMU  TpoOAyKwii/llocnyz ~ A6onenwma),  sxmo  1e  3a(ikCOBaHO
BiIITOBIAHMMM YMOBaMH IOTOBIpPHHX BiTHOCHH 3 OO €OHAHHAM.
2.2. Abonenm He Mae IpaBa, AKIIO 1€ He Mepea0adeHo OKpeMuM J0roBopoM 3 06 ‘€OHanHaM:
2.2.1. BukopucToByBaTH Ha KOMEpLilHi# OCHOBI AboHeHmCbKe 6i02aNyJCeHHs Il
Hanauus TeneKomyHikayitinux nociye TpeTiM ocobaM 3a MexaMu Micys Ha0anHs
Ilocnyau.
2.2.2. IlepenaBatu Ilocnyzu TpeTiM ocobam.
2.3. ITocnyza(u) HagaoThes Ge3nepepBHO 3a yMOBHU JodamHoz2o canvoo Ha OP Abonenma.

2.4. A6onenm Moxe MaTH HeKinbka Micyv naoanus Ilocnyeu Ta ADOHEHMCbKUX 8I02aNYJHCEHD,
Tpo AKi 3a3HadaeThes B [IPOTOKOII 3aMOBIIEHUX IIOCTYT a60 y J[oroBopi npo HajgaHH
TEJIEKOMYHIKAI[IMHUX MTOCIYT.

2.5. Ipueonasuucy do JJozoeopy abo yknagui JJo206ip npo HAOGHHS MeENEKOMYHIKAYIUHUX
nocnye, Abonenm moxe 3aMoButH ofHy Ilocnyzy docmyny 0o Inmeprnemy 1a/abo onHy
Iocnyzy docmyny 0o naxemie menenpozpam abo nocnyzy Th+Inmeprem.

2.6. ITionpuemcmeo Bumae A6onenm)y JOTHH Ta naponb NOCTymy A0 IlepconanvHozo caumy
abonenma, 3a3HAYAIOUU Horo y I[Ipomoxoni 3amoenenux nocnye (0ooamox 0o [ozoeopy).
2.7. Abonenm Moxe 6€3KOMTOBHO 3MIHUTHU [/aponb 10
Ilepconanvhozo caiimy abornenma: * CAMOCTIHHO Ha
ITepconansHOMYy caiiTi aboHeHTa https://cabinet.local;

» B KourtakT-nentpax Onepamopa-Ilposatidepa 3 000B’A3KOBMM IOBITOMICHHAM
Hapono o Ilepconanvrozo caiimy abonenma abo MaCIOPTHUX NaHuX A6onernma abo
JaHMX i3 3asBY IIPO IpUeaHAHHs 10 JloroBopy, Ko Abonenm — Giznuna ocoba;

= y Konrakr-uenrpax Onepamopa-Ilposaiidepa 3 000B’A3KOBMM HaJaHHAM 3as4BH Ha
GIaHKy OpraHi3amii 3 MiAMMCOM KepiBHHKA, SIKHIT 3aBIPEHO IIEYaTKOX0, AKIIO AboHeHm —
Cy0’€KT rocnoJapOBaHHS;

2.8. Abonenm Mae mpaBo 0OpaTH Ta 3aMOBUTH OAHUH i3 3aIPONOHOBAHUX Onepamopom-
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IIposaiioepom inmepnem-naxemis, Ilnanie I[lionucku/llaxemis.

2.9. Abonenm MoXe 3MIHUTH CBill inmepuem-naxem/IInan Ilionucku/llakem muIle OAUH pa3
npotsirom 30 auiB i 32 0608’ s13k0B0T yMOBH HasiBHOCTI komrtiB Ha OP 100 % Bix BapTOCTI
00paHoro HOBOTO inmepnem-naxemy /IInany Ilionucku/Ilakemy.

2.9.1 Abonenm (pizuuHa ocoba).

» caMmocTiiino Ha [lepconanvhomy caumi abonenma (https://cabinet.local).
Hosuii inmeprem-naxem/ Ilaxem aKTHBYETHCS 3 TIOUATKy HACTYITHOTO MICSILIS;

* 3epHYBIIHCH 0c00KcTO 10 KoHTakT-neHTpY Onepamopa-Ilposatioepa He
MeHIIe HiX 3a 1 (0MH) IeHb D0 JaTH 3MiHU 3 000B’I3KOBUM HaJlaHHSAM
JOKYMEHTIB, III0 ITOCBIIUYIOTH 0CO0Y;

* o a3Binky no Koa-IlenTpy Onepamopa-Ilposaiioepa 3 000B’I3KOBUM
nosigomiueHaaM Koay-migTBepmxenss 3 SMS-TIOBIIOMICHHS, HaAiCIaHOTO
Kou-IlenTpom Ha TeneoH 3apeecTpoBaHUM 32 aOOHEHTOM Ha HOrO 3aIIuT.

2.9.2 Abonenm (cy0’€KT rocmoaaproBaHHs) Mae MOJATH BIANOBIIHY 3asiBy Ha OJaHKY
opramisamii 3 migmucoM KepiBHWKa (a0 1HIIOI YIIOBHOBa)XEHOI 0COOM), AKHM
3aBipeHo mewatkor, m0 Onepamopa-Ilposaiioepa (depe3 KOHTAaKT-LEHTp) He
MeHIIE HiX 32 1 (0IMH) JeHb 0 IOYaTKy HACTYITHOTO MICSIlL, 3a3HAUYEHOTO B TaKii
3asiBi.

2.10. Onepamop-Ilposaiidoep Mae TPaBO TPUIIMHUTH HAJAHHS IOCIYTH (pO3IpBaTH
IPaBOBITHOCHHHA 3 AOOHEHTOM, sSIKi BUHHKIM Ha IiACTaBl IPUETHAHHSA OCTAHHBOTO JO
Jlorosopy a6o ykmaaeHHs JIoroBOpy MpO HAJaHHS TEIEKOMYHIKalifHUX IIOCIYT), SKIIO
TepMiH i1 IPU3YIMHEHHS TTEPEBUITYE 3 MiCSIIIL. | '

2.11. Haoannusa Ilocnyzu docmyny 00 nakemie meienpozpam:

2.11.1 Toctyn mo Ilakemis menenpozpam 3HIACHIOETHCS BiIIOBITHO 1O 3aMOBIIEHOTO Ta

orutaueHoro Abonenmom Ilnamny Ilionucku.

2.11.2 Ilposaiidep mae 1paBo, i Abonenm 3 UM TIOTOKYETHCS, 3MIHIOBATH KiJIBKICTh
i/a60 mepeik Teaemporpam, o BXOAATE 10 eBHOT0 [1akema menenpozpam, a TaKOXK KiJbKICTh
Ilaxemie menenpozpam.

2.11.3 Ilposaiioep Mae TpaBO 3MIHIOBATH IUIAH YAaCTOTHOTO PO3MIIEHHSA TEIEIPOrpaM

y  TenexomyHikayitiniil Mepeodici, 3MIHIOBATH XapaKTEPUCTHKUA MOIYJSLIi CHIHAIY,

3aIpOBaKYBATH Cy4acHi CTaHIApTH (TEXHOJOTrii), y TOMy HHCIi TEXHOJOTii Imepexavi

naHux (UUGPOBUX MOTOKIB), IO BHKOPHUCTOBYIOTBCS JUIA Iepefadi aymdio- Ta BiJeo

IIOTOKIB, MPUIUHATA HamaHHsA [lociyeu docmyny 00 naxemié menenpopam, MPUITHHATH

JOTOBIpHI BiTHOCHHM MIOA0 HaxaHHs [lociyeu docmyny 00 nhaxkemié menenpospam.

2.12. Haoanns nocnyzu oocmyny 00 Inmepnemy:

2.12.1A60nenm € iHImiaTOpPOM 3’€IHAHHA 3 iHGOPMAUIMHUME Ta KOMYHIKAIlIHHUMH
pecypcamu Mepexi [HrepHer. Yac 1 TpHBATICTh 3’€THAHHA HEOOMEKEHI.

2.12.2 BesnepepsHe Hagauus ITocnyzu MOXKIHBE TITBKY 32 HAABHOCTI YHiKaJIbHOT
mepexHoi (MAC) anpecu Ha MepexxHOMY iHTepdetici komm'ioTepa Aborenma, Ta 3a
HAsBHOCTI KOIITIB Ha 0COO0BOMY PaxyHKY Ha TOTOYHHH MICSIIb.

2.13. Haoanus Iocnyzu TB+Inmeprem 30iCHIOETHCS BimoBinHoO o . 2.11. Ta 2.12. mux
Ilpasun.

2.14. AGonenm Mae TIPaBO 3aMOBUTHU [00AmKOGi nocnyau abo BiIMOBUTHCS BiJl HUX.
3aMOBIICHHS 000AMKOBUX NOCTY2 3IHCHIOETHCS TUTHKH 38 HasIBHOCTI KomTiB Ha OP
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Abonenma B cyMi, DOCTATHIM UL IX OILIATH.

2.14.1 3aMOBIEHHS H00amKO8uX nocaye Ta BiIMOBAa BiX HUX 3IIMCHIOETBCS TIIBKU Ha
mimcTapi 3asBu A6onenma, sKka mepenaeTses 10 Onepamopa-Ilposatioepa 4epe3

KoHTaKT-LIeHTp 3 000B'S3KOBUM ImimmucoMm Abonenma (M cy0’€KTiB
rOCHOAPIOBAHHS - 3 000B'I3KOBUM ITiATIMCOM KEPIBHUKA, 3aBIPEHOIO IEYATKOIO
oprasizariii).

2.14.2 3amoBieHi dodamkoei nocnyzu OyayTh NOCTYIHUME AO0HeHmy MPOTAroM 3-X
po6oYHnX JHIB MiCIs OTPUMAaHHS 328U AO6oHeHma Ta OIIAaTH 1X BapTOCTL

2.15. AGonenm, sxuii, Ha MOMEHT 3BepHEHHs, CiM MicAliB HE KOPHCTYBABCS IOCIyraMH
Oneparopa-IIpoBaiinepa Mae IpaBO MOBTOPHOTO MIKITIOYEHHS Ha Oy Ib-SIKUH aKyiiHuu
nakem/ IThan nionucku.

1I. TIPABHJIA OBJIIKY TA PO3PAXYHKIB 3A ITOCJIYTH, TOXATKOBI
IMOCJYTH, CEPBICHI ITIOCJIYT'H

3.1. Ha miacraBi miamucaHoi 3asd6u npo npueonanns 00 Jozoeopy abo YKIaIEHOTO
JloroBopy Mpo HaJaHHSI TeneKOMymKamHHHx TIOCITYT Onepamop-Hpoeaudep 3abe3neuye
peecTpamito A6owenma B Bininzy: Bimkpusae Abomenmosi mnepcoHanbHui OP, HOMEP
SIKOTO YHIKaJIHHUH.

3.2. bBininz € emquHEM DKepeaoM iHpopmamii mpo obcsr HamaHux A6owewmy Ilocnye i
Jllodamkosux nocnyz K B ONMHUISX iX BHUMIPIOBAaHHS, TaK i B OJMHMINX BapTOCTL
A6onenm TOTOIDKYEThCS, IO IiJ Yac BUPIIICHHS CIIPHUX [HWTaHb JaHi bininzy
Onepamopa-ITlposaiioepa MaTUMYTh TIepeBary HaJl IHIIUMH JaHAMH.

3.3. Oguuunero BapTicHOTo 06MiKy crioxuroi [Zocnyeu B Bininey € rpusHA. OOIIK BEETHCS
3 TOYHICTIO JIO CHOMOT'O IECSITKOBOIO 3HAKa.

3.4. Ocobnugocmi obnixy cnoxcusanns Ilocnyzu oocmyny 0o Inmepnemy na OP
Abonenma:

3.4.1. O6nix Tpagiky, sIKUil BUKOPUCTAB AbOoHenm, 3MIACHIOETbCS biniHzom 3a NAHUMH,
110 3HIMAIOThCA 31 cremiansHoro obnanHanus. Jlaui bininey y pexumi on-line
BimoOpaxaroTecsi Ha OP A6onenma KOXHI 15 XBUIMH.

3.4.2.Tpaghix BBaXAETHCSA MPUUHITAM/BIIIIPaBIeHUM, SKIIO BiH 3a(iKCOBaHMM
MepeskeBuM oOnamHauusam Onepamopa-Ilposatioepa. Onepamop-Ilposatioep He Hece
BiAMIOBIMATBHOCTI 3a HEMOBHY JOCTaBKY 3adikcoBaHoro Tpadixy no Abonenma
(ampecaTa), SKIIO Il 3yMOBIICHO He3alexHHMHU Bin Onepamopa-Ilposatioepa
IpPHYMHAMH, 30KpeMa, HeOCTATHBOIO IPOITYCKHOIO CIPOMOXKHICTIO KaHAITy aapeca Ta
9P TPaH3UTHOTO TPOBaliepa,hiTsTpaMu,BCTaHOBICHUMH Y Abonenma, axpecara abo
TPaH3MTHOTO [POBaiiepa, a00 MOMUIKAMHI MapIIPyTH3aIlii, JOMyIIeHUMH AOoHeHmOoM,
TPaH3UTHUM IIPOBAUIEPOM.
3.4.3. O61ix Tpagixy, skuit BAKOpUCTaB A6oHeHm, BENETHCS 3 TOUHICTIO 10 OakiTa
(omuauni Tapudikarii) i3 3acTOCYBaHHAM TaKMX CIIIBBIJHOIICHb:
1 000 6aiiT =1 kb,, 1000 K6 =1 Mb,1000 M6=1Ib
3.5. OOniK CIOXMBAHHA CEPBICHUX NOCLYe Ma 000AmKO8UX NOCny2 3AIACHIOETbCA binineom
Ha MIICTaBl JaHMX PO BUKOHAHI HAPSIH i 3apEECTPOBAHUX 3aMOBIEHb AOOHeHMIS.
3.6. Omnata 3a Iocnyzu, [Jodamkogi nocnyau, cepsichi nociyzu, MaTepiaad Ta o0iaIHaHHs

3MIMCHIOETHCS TIIBKH B T'PUBHAX BIAIOBiHO 10 Tapughie, YUHHUX Y PO3PAXYHKOBOMY
nepiofi:
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3.6.1. Abonenmamu-Ppi3MIHEMHE ocobaMu — uepe3 OaHKIBCHKI YCTaHOBH Ha
PO3pPaxyHKOBHH paxyHOK, 3a3HAYCHHH Y IUIATIKHOMY JOKYMEHTI.

3.6.2. Aborenmamu-cyH’€KTaMH roCIOAAPIOBAHHS — JIMIIE 33 6€3r0TIBKOBUM
HIepepaxyBaHHIM Ha PO3PaxXyHKOBUI paxXyHOK Onepamopa-IIposatioepa He i3HIIIE
3-x (TpBOX) KaJCHIApHUX IHIB 3 JaTH, 3a3HAUEHOI y BIAIOBITHOMY PaxyHKY.
3.7. Ilnarexi, mo wamitinum no Onepamopa-Ilposaiioepa, BHOCATBCS Ha OP Abonenma
Ha IACTaBl IUIATDKHHX JOKYMEHTIB, I€peNaHuX OaHKIBCBKHUMM yCTaHOBaMH, abo
EIEKTPOHHMX IIOBITOMIIEHb PO 3MiMCHEHHS OIUIAT Yepe3 EIEKTPOHHI CHCTEMH ILIaTEXKIB.

3.8. Ab6ownenm 30008’ 13aHUI 3MIHCHIOBATH OILIATY AOOHEHMHOI naamu, 000amKOEUX NOCILY2
Ha HACTYITHUH MicAIb 10 20-ro 4uciia IOTOYHOTO MicsIs[]

3.9. Abowenm 3000B's3aHHii, BHKOPHUCTOBYIOUH I[lepcoHanvnui caium abonenma abo
3BepHYBIIUCH 10 Komn-nienTpy Onepamopa-Ilposatioepa, KOHTPOIIOBaTH cTaH cBoro OP
Ta HE JOIYCKATH BHHHKHEHHS BiJl’€MHOTO CaIbI0, CBOEYACHO CIIAYyBaTH pPaxyHKH, 3a
HEeOoOXiTHOCTI 3M1MCHIOBATH MiATBEPKCHHS OIIaTH PAXYHKA.

3.10. Ilepen 3mificHenHsM dYeproBoi oriatd [locnye, Oodamkosux nocny2 AboneHm
3000B’s13aHMI O3HAHOMHUTHCS 3 yMOBaMH iX HamaHHA Ta BapTicTio. Omnatoro [locnyz
(0ooamkosux nocnyz) Abonenm MiATBEPIDKYE, MO O3HAMOMHUBCS 3 YMHHUMHU apugamu Ha
Iocnyeu (0odamkogi nocnyeu), TEPeNiKOM TeNemporpaM, IO BXOAATH IO IIEBHOTO
Iaxema, inmepnem-naxemamu/IInanamu nionucku/llakemamy Ta Hajae CBOIO 3r0Xy Ha
IIPOJIOBXKEHHST JOTOBIpHHMX BimHOCHH 3 (0 ’€OHanHsm Ha YMOBaX, $Ki BCTaHOBIEHI
O6’eonannam Ta € YAHHUMM Ha MOMEHT oruiaté. [Ipu He cmmati [locnye (Oodamkosux
nocny2) HapaxXyBaHHS KOINTIB 3a HHUX 3MIMCHIOETBCS OO MOMEHTY HajaHHa [locnye
(Oo0amxosux nocnye) y BUIaaKax, nependadeHux umMu /lpasunamu.

3.11. SIkmio Ha MOMEHT PO3ipBaHHS JOTOBipHUX BiHOCHH Ha OP Abonenma € 3aJUIIOK
KOIUTiB, TO Ha IiJCTaBl MMCEMOBOI 3asIBH, 3aCBiqUEHOI 0COOHUCTHM MmiamucoM AboxeHma,
TaKUH 3aJTUIIOK BUILTAYYEThCS AOoHenmy B CTPOK, IO He mepeBUlrye 30 KajaeHAapHUX
AHIB 3 MOMEHTY IIHCEMOBOTO IiATBep/UKeHHS Onepamopom-IIposaiioepom (Haxty
PO3ipBaHHS JOTOBIPHUX BiIHOCHH.

3.12. IlpunwuenHs Hamauusa [locnyeu Ta PO3ipBaHHS JOTOBIPHUX BiZHOCHH HE 3BUIBHSAIOTH
Abonenma Bix cmatd 3a HajgaHi pasime [locnyeu, JJoOoamkxoei nocayeu Ta CepeicHi
nocnyau, ki A6onenm 3000B’sI3aHUI IMOBHICTIO CIUTATHTH 3a BeCh Iepioxn nii [Jozoeopy.

IV. MIPU3YIIUHEHHS HAIAHHS TOCJAYT A

4.1. Abonenm Mae MpaBo MPU3YIIUHUTH HAJaHHS oMy [locnyeu 3a BITacHUM OakaHHAM, 32

yMOBH JJooamHuozo canvoo Ha OP:

4.1.1. TlogaBmy 3aBipeHy 0COOMCTHM migmucoM Abonenma 3asBy  4epe3  KoHTakT-
eHTpH (3 000B’SI3KOBMM HaJaHHIM IIOCBiTYCHHA 0co0M — Aad (isMyHuMX 0cCi;
I cy0’€KTiB rocmomxapoBaHHS — 3asBy Ha (ipMOBOMY ONaHKy, IIIMHCAHY
KEPIBHHUKOM i 3aBipeHy I1€9aTKOIO).

4.2. Onepamop-Ilposaiioep Mae TpaBO 3MIHUTH XapaKTEPHCTHKU a00 NPU3YNUHUTHA HaJaHHS
Ilocnyeu  Abowenmosi  Ta/abo  BIAKIOUMTH — AboHenmcbKe — 6i02anydicenHs  Bil
TenexomyHikayiuHoi Mepeoici, 3a YMOBH Bix’eMHOro campio Ha OP 10 MOMEHTY
HaIXOMmKeHHs KomTiB Ha OP A6onenma 1 oramieHHs 3a60proBaHOCT.

4.3. SIkmo mpu3ynuHEeHHs HajaHHA [locnyau 3IiMCHIOETECS 3a 3BEpHEHHSAM AboneHnma,
MaKCHMAJIbHUH TEpMiH NPHU3YITMHEHHs CTAaHOBUTE — 90 KaleHJapHUX IHIB.

4.4. 06 ’eOnanns Ma€e IPaBo TPU3YIIMHATH HagaHHI [Tocyeu AboHenmoei Ta po3ipBaTh 3 HUM
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ZIOTOBIpHI BiTHOCHHH SKIIO AOGOHeHM.

= 3aBJIaB abo crpoOyBaB 3aBIaTu TIOIITKOIKEHHS 6azoBOMy
06JIaJIHaHHIO/1'IpOI"paMHOMy 3a0e3MeUeHHIO Onepamopa-IIposaiidepa abo
KOPHCTyBadaM Mepexi IHTepHeT ILIIXOM YMUCHOI'O (bopMyBaHH;I 6nokyrouoro tpadiky,
PO3MOBCIOUKEHHS Komm'toTepHux Bipycis, CIIAMy Ta iH. V¥ pasl BCTAHOBJIEHHS
MOBTOPHOTO Takoro (akry O6’ednanHs Mae IpPaBoO PO3ipBaTH JIOTOBIpHI BITHOCHHH 3
Abonenmom B OTHOCTOPOHHBOMY IOPSZIKY;

- mommproe iH(opMario, mo obpaxae 4ecTh i TimHiCTh iHUMX AboHenmis,
nepconany O6’eOnanns, TPaiBHUKIB {HITHX MiAMPUEMCTB /| YaC BUKOHAHHSA HUMH
CBOTX 000B’I3KiB 3 00CITyroByBaHHSA Ab60oHenma,

= [OPYIIMB JOTOBIpHi 3000B'13anHs, i [Ipasuna, Hopmu kopucmyeanHs

Mepeoicero (Homatox Ne 1 1o mux IIpaBui); = HABMICHO 3aBJaB IIKOAH T 30MTKHU

inmmM oco6am a6o 3mifCHUB AIii, CIIPAMOBAHi Ha 3aMOIiTHHS TaKMX 30UTKIB;

= 3iffcHMB TPOTHIpaBHi Hii y cdepi BHKOPHUCTAHHA EIEKTPOHHO-OOUUCIIOBAIBHUX
MaimH (KOMIT'IOTEPiB), CHCTEM Ta KOMITFOTEPHUX MEPEXK i MEPEXK ENEKTPO3B'A3KY.

» mamaBas [ocryzu TPETiM 0cobam, SIKIIO TaKe IPaBo He NEPea0adeHo OKPeMUM

TIloroBopoM 3 O6’€OHaHHAM.

4.5. Jna spuiticaenns Texuiunozo obcnyzoeyeanns O6’'cOHanHs Mae TpPaBO MNPU3YNUHUTH
nanauus Ilocnyeu Ha yac TpoBemeHHs mpodimakTudHuX pobir. Onepamop-Ilposatioep
He MeHme HDK 3a 100y iHpopMmye A6onenma B HOBHHAX Ha calTi: www.grand-
telcom.ua, www.grand-telcom.net.ua 3a KOHTAKTHOO €IEKTPOHHOIO a[PECOI0 PO AaTy
yac IpH3yNMHEHHA Hanauus [Tocryeu. CymapHUH dac MPU3YNMHEHHS HanaHHs [locnyeu 3
1€l IPUYMHM HE MA€e MEPEeBUITYBaTH 24-X (IBa/UATH YOTHPHOX) TO/IMH HA MICSLI.

4.6. YV pasi mepeBMINEHHS BCTAHOBIEHOro y M. 4.5 mux [lpasun TepMiHy NpPU3YNHHCHHS
namanus Ilocnyeu Onepamop-Ilposatioep 3a THCEMOBOIO 3asBOI0 A6onenma 3HIACHIOE
mepepaxyHoK i moBeprae Ha OP A6oHenma KOIITH, HApaxoBaHi 3a HaTaHHi [lociyeu 3a
BECh Y4C IIEPEBUILICHHS BCTAHOBJICHOTO TEPMIHY NPU3YITHMHEHHS 11 HAIaHHS.

4.7. ina npusynuHeHHs HamaHHA [lociyeu Oocmyny 00 nakemie menenpozpam Abonenm
mae Hagata Onepamopy-IIpoéaiidepy BiONOBINHY 3asBY. Y TIEpiox TPH3YHHEHHS
mamamHs ~ Bcix  Ilocnye — Abomemmcoke — @idz2anysiceHHs — BIIKIIOYAETBCS  Bi
Tenexomynixayitinoi mepeosici. II0BTOpHA aKTHBaIil AOOHEHMCbKO20 —BLO2ANYHCEHHS
BHUKOHYEThCS 3TiIHO 3 YAHHUMHI Ha MOMEHT aKTUBaIlii Tapugamu.

V. TIOHOBJEHHS HAJIAHHSI HOCJOYTH

5.1. AGonenm MOXe CaMOCTIiMHO MOHOBUTU HamaHHS Homy [lociyeu (KpiM BHIAIKiB,
3a3HaueHuX y ILIL 4.2, 4.4. uux IIpaeun) 3a HasBHOCTI KOIUTIB Ha CBOeEMY OP:

5.1.1. IlomaBmm 3aBipeHy ocoOucTuM minmucoM Abonemma 3asBy — 4epe3  KOHTaKT-
nenTpy (3 000B’SI3KOBHM HAJaHHAM JOKYMEHTIB, IO IIOCBITIYIOTH 0Cc00y — A
dismunux ocif; 3asBy Ha (GipMoBOMY OnaHKY, MifNMCAHY KEPIBHUKOM i 3aBIpEHY
[IEYATKOIO — JJIsA CY0’EKTIB rocmogapOBaHHA)

5.2. TlomoBnenns HamauHi [locnyeu 3milicHioeTbes  Onepamopom-IIposatioepom  THCIA
HAIXOMKEHHsS KomTiB Ha OP A6onenma Ta TOTAIeHHS 3a00prOBAHOCTI 1 TAPaHTYETHCS
mpoTsaroM 12 TOAMH micis HamxomKeHHT 10 Onepamopa-IIposaiidepa TiATBEPIOKCHE
3ilicHeHuX A6oHeHmoM OILIAT i IpoTAroM 48 roaMH 3a HEoOXiIHOCTI IIOBTOPHOI aKTHBAITI
AboHeHmcvK020 8i02aLYHCEHHSL.

53. 3 MeTOI0 BHM3HAYEHHS OOCTABUH IpELENEHTIB, 3a3Ha4eHMX y ILN. 4.4. (CTymiHb
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IIPUYETHOCTI AboHenma, HasIBHOCTI/BIICYTHOCTI 37I0T0 HaMmipy B IisIX AOowenma, BEIMYHMHA
3AIIOMITHIX 30WMTKIB Ta 1HmmX o6ctaBuH), Omnepamop-IIposaiioep MOXKE IPOBECTH
CTyk00Be pO3CIimyBaHHs. PillleHHs TIpO IIOHOBIeHHSA HajgauHi [locmyeu Abonenmy
Onepamop-Ilposatioep npuiiMae TUTBKH 3a pe3yJIbTaTaMu CITy>k00BOT0
PO3CITiTyBaHHS, IPUITIHEHHS BKa3aHUX i 3 60Ky Abonenma
Ta HasIBHOCTI ITiITHCAHOT0 FAPaHTIHHOTO JIUCTA Bil A OOHeHmA.

V1. BUIHOBIIAJIBHICTh CTOPIH

6.1. BimmosimansHicte Onepamopa-Ilposatioepa  3a Hamauus [locnyeu  Abonenmy
0OMEXYETBCA  TOYKOIO 3’ €MHAHHA A60oHeHmCcbKo20 gidzanysicents N0 TenekomyHikayiuHoi
mepexci. Vi inmn mpuctpoi (A6orenmcoke i02anysicenHs, TENEBI3IMHUN IpuiiMaYy,
KOMIT'IOTEpP) HE BXOmATH 10 chepu BigmoBimanbsHocTi Onepamopa-IIposaiioepa, 3a
BHHATKOM TapaHTiHHUX 3000B'13aHp Ha 00IaJHAHHA, IPOJAHE UM HAJaHE B
xopucTyBaHHs Onepamopom-IIposaiioepom. Onepamop-IIposatioep HE 3AIMCHIOE
3a3eMIIeHHs OYIb-9KOr0 00IagHalHsI A6onernma (TIEpCOHATBHOTO KOMII I0TEpPA TOIIIO).

6.2. O6’cOnanns He HECE BiNMOBIMAIBHOCTI 32 HEOTpUMAaHHA Ab6onenmom [locnyz abo ix

SKICTh Y BHITAJKaX:

MOIIKOMKEHHsT Abonenmcoko20 gidzanyscenns abo o0namHaHHS (TENEBi31HHOIO
npuiiMaya, KOMI'toTepa) AOoHeHma, a TaKOX Yy BHIAJKaX IKiJIMBOIO BIUIABY
nepelaBalbHuX  (BUIIPOMIHIOIOUMX) IIPUCTPOiB, IO BHKOPHCTOBYIOTHCH  0€3
OTPUMAHHS 3TOJH Ha iX BUKOPUCTaHHS J{ep>KaBHOI 1HCIIEKIII] 3 eJIEKTPO3B’ A3KY;

* HEBINIOBIIHOCTI TEXHIUHUX XapaKTEPUCTHK AOOHEHMCbK020 8i02aNydCeHHs BUMOIaM
Onepamopa-Ilposatioepa, a TaKOX y pasi, AKII0 poOOTH 3 MiA’ €IHAHHA
Abonenmcwbko2o gi0zanycenns 6y BUKOHAHI AOOHeHmMOoM CaMOCTIHHO;

* HECAaHKI[IOHOBAHOI0 BTpydYaHHS Ab6onenma abo Tperix oci® y pobory
TenexomyHikayitinoi mepedici, TOMKOIKCHHS TeneKoMyHIKayitinoi Mepedici TPETIMU
ocobamu.

6.3. Ilpu naoanni Ilocnyzu 0ocmyny 00 naKkemie meienpozpam:

6.3.1. 006’conanns ne Hece gionogioanbHoCmi:
a) 3a 3MicT iHhopMallii, o IepeaacTbes 3a JOIIOMOTO0
TenexomyHnixayitunoi mepeoici. b) 3a Oyb-sIKi 3MIHU B
peXMMax MOBJICHHS TeJlepalioopraHizallii.
¢) 3a sakicTh [1ocnyeu i iepepBy B 11 HaaHHI B TAKUX BHUIIaAKaX:

* MEPENmIKOAX MiJ Yac MOUIMPEHHs TeJIeNporpaM, IN0 BHHUKIA 3 BHHU
TeNEBI3IMHOr0 IepeNaBalIbHOro IEHTPY, CYIyTHHKIB 3B'3Ky a00 3 HIIHMX
IIpUYHH, Ha Ki 06 '€OHanHsa HE Ma€ 3MOTH BIUIMBATH,

- HeCTaOlIbHE eIEKTPOIIOCTAYaHHs B MICIi pO3TalTyBaHHSA 001 {HAHHS

TenekomyHiKayitiHoi mepesxci,

- iHIIi aBapiiiHi Ta HemlepeaOadeHi CATyaIli.

6.3.2. Abonenm 3000B'A3yE€THCS HE MOIYCKATH IO IEPENIITY EpOTHYHHMX TEIeIporpam
ocib, MmO He IOCATIM MOBHOMITTA. O6’¢OnanHs He Hece BiANOBINATBHOCTI 3a
Oyob-fKi HEraTHMBHI HACIiIKM y Ppasi JOCTymy JO Teperany TaKuxX
TeJIeNpOrpaM HEIOBHOIITHIMU 0COOaMH.

6.4. ITpu naoanni ITocnyzu 0ocmyny 0o Inmepremy:
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6.4.1. 3aXMCT Bi/l HECAHKIOHOBAHOTO JOCTYILy iHIIMX 0Ci0 mo Komm'toTepa AboHenma
06’ eOnannam He TapaHTYeThCs 1 3abe3nedyerses A6oHenmom CaMOCTIIHO.

6.4.2. 06’conanns 3000B’s3aHe BXWTU BCiX HEOOXITHMX 3aXOMiB y pamKax CBOEI
KOMIIETeHIIii s Toro, mob Ilaponi Abonenma He CTald BifoMi TpeTimM ocobam,
SIKi HE MArOTh BiHOIIEHHS 0 00CIyroByBaHHS AboHenma.

6.4.3. 06’cOnanns He BINMKOMOBYe 30UTKHM Abonenma, 3alOAisHI HoMy B pe3yibTarti
BUKOPVCTaHHs iforo Ilaponie TPeTiME 0COOaMH y BHITaIKy Hembanoro 30epiraHH:
Abonenmom cBoix Ilaponis. Abomenwm Hece TOBHY BiIIIOBIMANbHICTH 32
30epesKeHHs B TAEMHHII CBOiX [lapois.

6.4.4. O6’cOnanns He Hece BiNMOBINATHHOCTI 3a SKiCTh poOOTH TiHiM, KaHATIB i By3IiB
3B'SI3KY, IO HAJAFOTHCS IHIIMME OPraHi3aIliIMH i pO3TAlIOBaH] 38 MEXaMH 30HHU
fioro BifMOBimANBHOCTI 3rifHO 3 1. 6.1.

6.4.5. YCIO BiAMOBiMATBHICTh i PH3VKM 338 BUKOPHMCTAHHS iH(pOpMAIHHUX pECYpCiB
IntepHery Hece Abowenm. O6’€OHanHa He KOHTPOIOE JOCTYIHUH Yepe3 IHTepHeT
TOTIK {H(bOpMAITii, SKUif MOYKe BKITIOUATH HebaxaHi 1t A6oHenma MaTepiaiy, 30KpeMa,
EpPOTHYHOTO XapakTepy abo iHbopMmallito, sika 0bpaxkae 9ecTh i MiaHiCTs Aborenma, 1 He
Hece 3a Hel HisKol BimoBigamsHoCTL. 06 €Onants He Ja€ KOJHUX TapaHTid 010
6y Ip-KMX TOBapiB, iH(OpPMALLi Ta HOCIYT (3a BUHATKOM BJIACHOI iH(opMari
06 ’e0nanHs), WO TIOCTABISIIOTECS YK HAAFOTHCSA 3a IOOMOTOok0 [HTepHeTy, HE Hece
BIZIIIOBIHAIBHOCTI 3@ OyIb-sIKi BTpaTit a00 30UTKH, SKUX IPAMO YU OTOCEPETKOBAHO
3a3HATH A6OHeHmy 9U TPeTi 0COOU BHACIINOK BHKOPHCTaHHS iH(OpMaIiHHIX
pecypcie [HTepHeTY 41 He MOAIIMBOCTI iX BUKOPHCTAHHSL.

6.4.6. 06 ’cOnanns 3OIHCHIOE 3aX0/H, CIPAMOBaHi Ha 3abe3nedeHHs KoHdineHIiHHOCT
OTpUMaHOi Ta BiampasieHoi iHbopmartii Aborenma. JJocTym 1o Takoi iHdopmarlii
MAIOTh TLIBKH CIIELalIBHO MATOTOBIEH paniBHuKy Onepamopa-IIposatioepa Ta
TIpALiBHUKK YITOBHOBAXEHOT Ha I1¢ TPEThOI CTOPOHM BUKIIIOYHO 3 METO0 TEXHIYHOTO
3a6e3nedenns HagauHsa [locnyau a0 y BUMAAKAX HATXOKEHHS CKapr 3 OOKY TpeTiX
0ci0 I0Z0 YMHCHHX [iii 4OoHenma, CIPSIMOBAaHMX Ha 3aBJaHHS INKOM IUIIXOM
PO3MOBCIOKEHHS KoMITToTepHuX BipyciB, CIIAMy, MatepialtiB 00pa3iIuBOro
XapakTepy, BUKOPHCTAHHS pecypciB [HTepHeTy 3 MeToro maxpaiicTsa Ta iH. Taki
TpaIiBHAKA HECYTh [EPCOHANIBHY BiAIOBINANBHICTS 33 PO3TOJIOLIYBAHHS OTPUMAHOL
i BizmpaeneHoi indopmartii Aborenma.

6.4.7. Onepamop-Ilposatidep He Hece BINMOBIATFHOCTI 3a MOPYIIEHHA y Po6OTI
MEpEKEBOro obnamHanus 4OoHenma, CIPHYMHEH] MEPEKEBUMH aTaKaMK Ha aJpecu
Abonenma. Abonenm, M0 BCTAHOBUB (aKT

MepEXeBOi aTaku Ha CBOIO afpecy, 3000B's3aHMH SKHAKCKOPINIE CIOBICTHTH PO
e Onepamopa-Ilposatioepa. Onepamop-IIposatioep B 1IbOMY BUIIQIKYy Ma€ IPaBO
THMYACOBO, @K JO 3aKiHueHHS a0o0 JKBimamii aTaky, OOMEKXUTU HOCTYI JI0
MepexXeBUX anpec A6onenma U1 3a0e3nedeHHs Oesneku BCiel Mepexi i
36epereHHs YaCTKOBOI mpame3faTtHocTi Mepexi Abonenma. Onepamop-IIposatioep
BUSIBIISIE JDKEpENa MEPEXEBOI aTaKy TUTBKM TI€I0 MIpOlo, sKa HeoOXimHa Juist ii
NikBijamii i 3a6e3meyenHs Oe3MeKy MEpEXI.

6.5. 06’cOnanna 3BUIBHAETHCA Bif MOBHOrO ab0 YaCTKOBOTO BUKOHAHHA CBOIX
060B’SI3KIB Y pa3i BUHHKHEHHs OOCTaBHH HENIEPeOOPHOI CHIIH, IepeI0adUuTH AKi
HEMOXKJIBO HA MOMEHT IIiATIUCAHHS 3aA6U Npo NPUEOHANHSA 00 [{02060py abo yKIaoeHHA
Jlo2060py npo HAOAHHS MENEeKOMYHIKAYIUHUX NOCNLY2, & CaMe: y BHITaIKax
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HECaHKI[IOHOBAHOI'0 BTpy4YaHHsA A6orenma abo Oyab-IKuX TpeTix ocib y poboTy
TenexomyHixayiinoi mepesici, BiMHM, BOEHHHUX IiM, CTUXIHHMX JIHX, aBapii, KaTacTpod,
caboTaxky, TPOMaJICEKUX 3aBOPYILEHb, TUBEPCiH, pillIeHb OpraHiB AE€PKaBHOI BIaIH,
YIIPaBIiHHSA Ta/a00 MiCI[EBOTO CaMOBDSAYBaHHS, 3MiHH KOH'TOHKTYPH PHHKIB, IPUIHAHEHHA
MOBIICHHS KaHAITy, CKACYBAaHHS JILEH31i HAa MOBIICHHS, CKacyBaHHS JIIEH31i IpoBakiepa
POTPaMHO]I TIOCITYTH YIOBHOBAXEHUMH Ha Ii¢ ACp)KaBHUMH OpraHaMM; y pasl
HEMOXKIMBOCTI HagaHHs [{ocnyz Ta 000amKO8UX nociye 3a BIICYTHOCTI TEXHIYHHX
MOKIIMBOCTEH Ta/a00 3 iHIIMX MOBAXHHUX MPUYWH, 3MIHH HaIpsSMIB TisTBHOCTI

06 ’e0HanHs TOILO.

VIL IOPSIIOK POBOTH 31 3BBEPHEHHSIMA ABOHEHTIB

7.1. Indopmartito mpo I1ocayeu, 0ooamkoei nocnyau, cepgicHi nociyey Ta IpaBuia 1X HaJaHHs Ta
OTpUMaHHs, YuHHI Tapugu Abonenm MOke OTpUMATH Ha caiiTi www.grand-telcom.ua,
www.grand-telcom.net.ua.

7.2. 3 muTaHb AKOCTI 00CIYTOBYBaHHS, HaTaHHS iH(QOpMAIlii Ta
KOHCYJbTAIi A60HeHm MOXKE 3BEpHY TUCS:

* 3a TenedoHoM a0 Komn-1ieHTpy;

= Gesmocepenuro 10 KouTakT-1ieHTpiB Onepamopa - Ilposaiioepa;

= nomrToro (Byi. JlepMonToBa (Ticiis mepeiiMeHyBaHHs IpOCIeKT LleHTpanpauii),
oyn. 1,mpumimenns 81 , M. Kpusnii Pir,); 50002.

V pasi 3BepHeHHs 10 Onepamopa-Ilposatioepa 3a DOTIOMOTror0 TenedoHy Abonenm
TIOTO/KYETBCS 3 TUM, II0 TeleoHHa po3MOBa MOXKe OyTH 3aIKCaHa 3 METOI. KOHTPOJIIO
SKOCTI 00CIyTOBYBaHHS AboHeHmA.
7.3. Posrusap 3sepHeHs Abonenmis 10 Onepamopa-Ilposatidepa 3MIHCHIOETHCS BIIIIOBITHO 10
YUHHOTO 3aKOHOJABCTBA.

7.4. Cayxou Onepamopa-Ilposaiioepa i rpadik ix podoTn:

Cnyacou

Onepamopa-nposaiidepa Tenegonu Pexcum pobomu

(056) 470-10-10, 3 9:00 no 21:00 - omepaTopu
, 321:00 xo 9:00 aBTOBiANOBITAY
KoJLI-enTp: (098) 047-10-10, 6e3 BUXIIHMX Ta 00iTHBOT
S & (095) 470-10-10 1z AH
mepepBU

7.5. Abonenm wMoxe 3BepHyTHCA 10 Onepamopa-Ilpoéaiioepa €IEKTPOHHOK TIOLITOIO 32
ampecoro B jgoMeHi www.grand-telcom.net.ua. To6To support@grand-telcom.net.ua.
3BepHEHH 00pOOIAETECS POTSIoM 2 (ABOX) JTHIB 33 YMOBM HAasBHOCTI y 3asBl NaHUX JUIA
inenTHOIKALIT AGonenma: HOMepa Oco606020 paxyHky, TIPi3BHIN, iM’s Ta 1O GaTHKOBI,
anpecu Hamamms ITocnyeu. Onepamop-IIposatioep MOXe TOOBXKYBATH TEPMiH 00poOKu
3BEpHEHHSI 3aJIEKHO Bijl HOro CKIIa{HOCTI, OBIIOMUBIIY PO 1€ AboHeHma.

7.6. 3 nutaHp HanaHHA TenexomyHikayiunux nocuye Abonenm MOKe 3BEPHYTHCS J10:
7.6.1. HamioHansHOT KOMicil, o 3iliCHIOE IepsKaBHE peryIoBaHH:A y cepax eIeKTPOHHUX
KOMYHIKaIli#f, pai09acTOTHOrO CIEKTpa Ta HafaHHs MOCITYT MOIMITOBOTO 3B'3KY (HKP3I)
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Ykpaiau:
= agpeca: 03110 M. Kuis, Byn. ComoM’HCBKa, 3;
» Tenedonn: +380-44-202-00-81, +380-44-202-00-68;
= e-mail: ¢ zvernen@nkrzi.gov.ua, vdz@nkrz.gov.ua.
7.6.2. Jlep:xaBHa cayx0a cnemiaTbHOTo 3B'A3Ky Ta 3aXHCTy iHdopmanii Ykpainu:
= agpeca: 03110, Kuis, Byn. Conom’sHCBKa, 13
= Test./dakc: (044)281-92-83,
= e-mail:public@cip.gov.ua

VIII. IPUKIHITEBI OJIOKEHHS v =

8.1. Ili Ilpasuna perymoioTh B3aEMOBIXHOCHHH Mik Abonenmom (Kniewmom) Ta
06’cOnannam 'y Tpomeci axtwBauii [locnyeu (TIOHOBIEHHA Hamauus [locnyeu,
IPU3yNHHEHHS HanauHs [lociyau), HaaHHS Ta OTpUMaHHs obpanux A6onenmom Ilocnye
Ta 000amKOBUX MNOCTY2,CEPEICHUX NOCIY2 BU3HAYAIOTH IIPOLETYPY 3MiHH, PO3IPBAHHS
JOTOBIPHUX BiTHOCHH.

8.2. A6Gomenm, MiIMACABIIN 30468 NPo npuedHanus 0o [Jozoeopy abo yknapiy JIorosip mpo
HATAHHA TeIeKOMYHIKaIiHUX MOCIYT i HaJaBIIX iH(hOpMaIlito mpo cede:

8.2.1. 3acBimuye CBOIO 3TOAY:

= BUKOHYBATH 3000B’s3aHHS Ta IPOLEAYPH, nependaueni uumu [Ipasunamu Ta
otpuMyBaty Ilocnyeu Ta 000amKosi nociy2u Ha yMOBax IuX [lpasui,

* Ha MOXUIMBY 3MiHy O6’cOnannsm Tif dac Ail JOTOBipHHX BimHOCMH Tapugis Ha
ITocnyzu (0odamkogi nocnyau, cep8icHi nocyeu), IEPEIiKy TEIEporpam, o
BXOISTH 10 eBHOTO Ilakema.

8.2.2. Hamae Onepamopy-Ilposaiioepy tpaBo BHeCTH cBOi [lepconansvui Oani 10 0Oasu
TIepCOHANBHUX JaHuX Onepamopa-Ilposaiidepa, BUKOPHCTOBYBaTH iX Ta HaHi Ipo
TenexomyHixayiiini nocnyeu (BUI, TPHBAIICTh, 3MICT, MapLIpyTH Iepejadi, IHIIE)
Ta ITIOTOKYETHCA 3 TUM, IO If0 iH(bopMario Ta iHmy iHpopMarito, HEOOXiTHY
JUI SKICHOTO 00CIIyroByBaHHS A60oHenma, MOXe OyTH IepefaHo 0e3 IMCHEMOBOIO
noBizoMIeHHs po (akt nepenadi Onepamopom-IIposatioepom TPETIM 0cobaM JUIs:

= efieHHs 001Ky Abonenmie, Ilocnyz ma 000amKo8ux nociy2, CepeiCHUX noCye,
HamaHuX Abonenmy, po3paxyHKiB 3 Abonenmom;

* HaJ@HHS CEPBICIB TEXHIYHOTO JAOCTYILy, CEPBICHUX IIOCIIYT;

= 371ificHeHHs po3cwiaHHs A6onenmam PaxyHkig, OBiIOMIEHb, SMS-II0BIIOMIIEHS,
AHKETHUX JIMCTiB, MPOTIO3HUILiH, PEKIIaMHUX MaTepiamiB;
= Teje()OHHOTO OIUTYBAHHS AO0HeHmi6 3 METOIO 3’ ICYBaHHs IXHBOI {YMKH IIOHO
AKOCTI HamaHHs [locnyz, 000amKogux nocuye, CepeiCHUX nocuye,
* IPOBEICHHS aKI[iH, po3irparis,
MapKeTUHTOBUX JOCII/KEHB; * BEACHHA
IpETEH31HO-11030BHOI pobOTH 3
Abonenmamu.
* pamagHs 3BiTiB y JepikaBHy caykOy YKpaiHM 3 IUTaHb 3aXMCTy NEPCOHATBHUX
JaHUX .
8.2.2.1. Metoro 06pobku Ilepconanvhux Oanux € 3a0e3MeYeHHs peaisamii BiTHOCHH y
cepi TeTEKOMYHIKAIIHHUX ITOCIIYT.
8.2.3. Hanae 3romy Onepamopy-Ilpoeatioepy Ha BIICTYIJIEHHS HHM IIpaBa BUMOTH
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8.6.

8.7.
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1010 3a00proBaHOCTI 3a HamaHHA llocnyeu, 000amKo6i nociyeu, cepeicHi nocayeu,
TpeTiM ocobam 0e3 MMCEMOBOTO MTOBIIOMIICHHS AOOHeHmA.

8.2.4. BBaxkacThCs MOBITOMIIEHHM TIPO 0OCST CBOIX IpaB 3rigHO i3 3aKOHY YKpaiHu
«ITpo 3aXHCT MEPCOHANBHUX JAHUX» Ta BKIIOUCHHS CBOIX [/epcoHanvHux Oanux 1o
0a3u mepcoHanbHUX AaHux Oneparopa — [IpoBaiinepa.

Onepamop-Ilposaiioep Gepe Ha cebe BIAMOBINANBHICT mepen Aboxenmom 3a
30epexeHHs Mepenanoi TpetiM ocobaM iHdopmarii, 3a3Ha4eHoi y 1. 8.2.

Onepamop-IIposatioep Mae TPaBO BHOCUTH 3MiHH (IOIOBHEHHA) A0 LMX Ilpasur,
Tapughie (36impimyBaTH ab0 3MEHIIYBAaTH BapTicTh Ilocnyeu, 000AMKOSUX NOCTLYe,
CepeicHUX nociy2), 3alpoBaDKYyBAaTH, 3MIHIOBATH, CKAacOByBaTH ab0 3alpOBaKyBaTH
THMYACOBI, aKiiiHi iumepnem-nakemu/IInanu Ilionucku/llakemu, sKi ITOIIMPIOIOTHCS
Ha IIEBHY TEPHUTOPiI0 Ta/ab0 MEBHY KaTeropito A6oxeHnmis.

[Ipo gii 06 ’eonanna Abonenmu 1HPOPMYIOTECS 3a 7 AHIB 10 MOMEHTY iX 3aIIpPOBaKCHHS
IUIIXOM ONpHIFOMHEHHS iH(opmamiimpo mi mii Ha web-caiiti: www.grand-telcom.ua,
www.grand-telcom.net.ua. JlomatkoBo Onepamop-IIpogatioep MoOXe TpOIHPOPMYBATH
Abonenma Oymp-KAM 3a3HAUEHMM HIDKYE CIIOCOOOM: EIEKTPOHHOIO IIOHITOK  3a
KOHTAKTHOKO  €JIEKTPOHHOIO  aJpecO0, PO3CHJIAHHSM  BIAMIOBITHOTO  IIOBIJOMIICHHS,
PO3MIIIEHOT0 Ha IHI(OBOMY ab0 3BOpOTHOMY Oomi Paxyuka, pO3MIIIeHHsM iH(opmarii
B Konrakr-nientpax Onepamopa-Ilposatidepa a6o B JApyKOBaHMX 3ac00ax MacoBOi
inopmarti. Ilix missmu Onepamopa-Ilposaiidepa y tux Ilpasunax po3yMilOTBCS 3MIHH,
JIOTIOBHCHHSI, 3allpOBADKCHHs, CKAaCyBaHHsA Ta IHII [ii, 3a3HaueHl y uux Ilpasunax, a
TaKoK peamisaris O6’eonanHam CBOIX TpaB, mepenbadennx . 2.11.2, 2,11 .3, 8.4 mux
Ilpasun Ta B iHIMX BUmagKax. Y pasi Hesromu Abowenma 3 mismu 06 eonanns Abonenm
TIOBHHEH OJ[pa3y MHUCBMOBO MOBiXOMUTH O6 €OHaHHA TPO PO3IpBAaHHA NOTOBIPHMX BiTHOCHH,
aJie He i3HiMNIe HiX 3a 3 HI 0 MOMEHTY IX 3ampoBakeHHsI 06 €OHanHAM.

Abonenm abo O6’eOnanHs MArOTh TpaBO y Oy[ap-sSKUM yac, SKIIO IHIIE HE 3a3HAYEHO
B JIOroBOpi, Ha BIACHHM PO3CYI B OHOCTOPOHHBOMY IOPSIKY PO3ipBATH JOTOBIpHI
BiJHOCHHM, VKJIazeHi y hopMi JJozoeopy npo nadanHs menreKoMyHiKayiiHux nocuyz abo
IUBIXOM ITIITHUCAHHSA A6OHeHmOoM 3aa8U npo npueoHanHs 00 Jfo2o06opy, 3a yMOBH
TIOBIZOMJICHHS OJIFH OJJHOTO He IIi3Himre Hik 3a 30 KajleHIapHUX JHIB 0 JaTH pO3ipBaHHA
TOTOBIpHUX BigHOCHH. 06 €0HaHHA MA€ TIPABO MIOBIIOMHUTH Ab60HeHmy TIPO NPUITAHEHHS
Hajiauus ITocnyzu Ta/abo po3ipBaHHs JOTOBIPHHX BiTHOCHH Oy/Ib-SKHUM i3 CIIOCO0IB,
3a3HaYEHUX Y 1. 8.5 uux [pasun. Y pasi mopyuieHHsS A60HeHmoMm JOTOBIPHUAX BITHOCHH 3
06 ’eonannsam (y ToMy uwci 1ux [Ipasun), YAHHOTO 3aKOHOZABCTBA B Taily3i
TeeKOMYHIKAIii IPUITMHEHHs HagauHs [Tocnyzu (0ooamkosux i nocnye) 3MACHIOETbCA 0e3
TIOTIEPEIHBOTO  [TOBIIOMIICHH.

Jlist po3ipBaHHs JOTOBIpHHUX BiTHOCHH Aborenm 0cobucTo mepezae 3asBy 10 KoHTaKT-
IIEHTPY, K4 Ma€ MICTHTH iH()OPMALIi0 PO HATy MiAMHCAHHSI 30464 NPO MPUEOHAHHS OO0
JTlozoeopy ma Ilpomoxony 3amoeneHux nocuyz ab6o Homep ma 0amy NIONUCAHHS
Jl02060py npo HAOAHHA MENEKOMYHIKAYIUHUX NOCTye, Ta HaJae JOKyMEHT, IO MOCBIAIYeE
ocoby. 3asBa Mae OyTW 3aBipeHa 0COOMCTHM mimmucoM Abowenma — s A6onenmis-
dismunux 0cif, a 11 cy6’eKTiB rocnogapOBaHHs — IiANICaHa KEPiBHAKOM Ta 3aBipeHa
KPYTJIOIO TIEYaTKOIO.

8.8. Abonenm 3000B'13aHMI PEryISPHO ITEPeBipATH HOBUHU HA Web-CalTi:

www.grand-telcom.ua a6o www.grand-telcom.net.ua.
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8.9. ToBaprcTBO 3 06MekeHo¥0 BinosinansHicTo “Enexrpon-Cepsic” (EAPIIOY 30168976,
Micuesnaxomxerms: 50002, [[xinponerposcska o611, M. Kpusuii Pir, Byin. JlepmonTOBa
(micns mepeiiMenyBanHs npocnekt LienTpansHuit), Oym. 1, mpumiments 81). BrioyeHo 10
PeecTpy OIepaTopiB, IpoBaiiepiB eIeKTPOHHIX KoMyHikami# pimentsiM HKP3I 3a
Ne 518 Bix 22.09.2022p.

8.10. ToBapucTBO 3 06MexkeHow BinosinansHicTo “I'panx” (EAPIIOY 19431292,
Micnesnaxomkerns: 50002, m. Kpusuit Pir, npocnekr [lenTpansauii, Oya. 1, mpuMileHHs
81). Cy6’exT y chepi Metia mpoBaiinep ayaioBisyansHux cepsicis. Inentudikarop mezia
R50-01728, pimenns Bix 26.10.2023 Ne1186. BKIIFOUEHO 0 PEECTPY ONEPATOPIB,
TpoBaiifiepiB eTeKTpOHHUX KomyHikanil pimrennam HKP3I 3a Ne1966 Bix 17.10.2022p.
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TIOJTATOK Ne 1

Hopmu kopucryBanHsa Mepe:xero

Mepexa InTepHET € TIOOaTPHUM O00'€OHAHHSIM KOMITIIOTEPHHX Mepex Ta iH(popMaliiHMX
pecypciB, 0 HamexkaTh Oe3miui pisHMX JHomed Ta opramizamid. Ile oO'eqHaHHA
JelEeHTpaIi30Bane, 1 €IMHOI 3arabHOO00O0B'SI3KOBOI 30ipKM IpaBWI (3aKOHIB) KOPHUCTYBaHHS
Mepexero [HTepHEeT He BCTAHOBJIEHO. ICHYIOTH MPOTE 3aralbHONPHHHATI HOPMU pOOOTH Y
Mepexi [HTepHET, CIpsMOBaHI Ha Te, MO0 MISUTBHICTE KOXKHOTO KOPHCTyBada Mepexki He
3aBakasla poOOTI IHIMMX KOpUCTyBadiB. DyHIaMeHTaIbHE IIOJIOKEHHA LUX HOPM Take:
IpaBHUIa KOPHUCTYBaHHSA OyIb-SKUMH pecypcamMu Mepexki I[HTepHeT BH3HA4alOTh BIIACHUKHU
IMX pecypciB, 1 Jmme BOHH (TyT 1 Jaii CJIOBOM «pecypc» IIO3HAdaeTbes Oyap-saka
CYKYITHICTh MPOrpaMHUX 1 amapaTHUX 3ac00iB, M0 CTaHOBIATH Y TOMy a00 iHIIOMY 3Ha4eHHI
€IUHE ITUTE; pecypcoM Mepeki [HTEpHET MOXYTh BBa)KaTHCS, HAIIPUKIIA, IIOIITOBA CKPHHbBKA,
IIEPCOHANLHMM KOMITIOTEp, BipTyalmbHHE abo (Gi3WuHHMU cepBep, JOKadbHA OOYHCIIOBAIbHA
Meperxa, KaHa 3B'3Ky 1 T. II.).

Ileit DOKYMEHT € OIHHM 3 MOXJIHBHX (OPMAJIbHUX OIHUCIB 3arabHONPUUHATHX HOPM
MEPEXEBOI B3a€MOJiI, M0 BBAKAIOTHCS B OUIBIIOCTI Mepex (ki sSK BXONITH JIO0 MEpEexi
[nTepHer Oe3mocepenHbo, TaK 1 [JOCTymHI 3 Mepexi IurepHer THM abo IHIIMM
OIIOCEPEKOBAHNM YMHOM) OOOB'I3KOBHMHM I BUKOHAHHS BCiMa KOpHUCTyBadaMH. Taki abo
aHAJIOTIYHI HOPMHM 3aCTOCOBYIOTHCS IIOZO BCiX HOCTYIIHHX MEPEKEBUX PECYPCIB, KOJIU IIPABHIIA,
BCT@HOBJICHI BIIACHMKAMH LIUX PECYPCIiB, CAMOCTIHHO 3a37aeTilb HEBIIOMI.

SIk mMOKa3ye TMpaKTHKa, OUIBIIICT KOPHUCTYBAadiB Mepexi I[HTepHET dekae Bin I1HIIMX
KOPUCTYBa4iB BHUKOHAHHS 3aralbHOTPUHHSITHX MEpPEKEBUX HOPM, OCKLUIBKH IX IOPYIIEHHA
CIPUYMHSE CEPHO3HI YCKIamHeHHs poboTH B Mepexi, Sk TexHiuHi, Tak i 0OyMOBIEHI
JIOACHKUM YHHHHUKOM. Ilif dYac CTBOpEHHS [OKyMEHTa HE CTaBMIOCI 3a MeTy
(GOpMyIIOBaHHS YHIBEPCATBHMX TMPaBWI poOOTH B Mepexi, MyOMtOBaHHS IIOJIOXKEHb
3aKOHOJAaBCTBAa THX ab00 IHmMHMX pgepkaB 1 T. M. JIOKYMEHT OXOIUIIOE BHKIFOYHO
BHYTPIITHFOMEPEIKEBI ~ HOPMATUBH, IO CKJIAJIWCS B  MDKHApOJHOMY  MEDPEXKEBOMY
CITIBTOBAPHCTBI SIK IPOSIB caM030epexeHHsT Mepexi [HTepHeT.

ABTOpH MOKYMEHTa CIIOMiBAIOTHCS, WO I (opMaitizailiss 3aralbHONPHAHATHX HOpM Oyne
KOPHCHOIO K aIMiHICTpaTopaM Mepex IIij 4ac po3poOKH MpaBwWil ZOCTYIY M KOPUCTYBadis,
Tak 1 KIHIEBMM KOpHCTyBauaM Mepexi [id YHUKHEHHS KOH(IIKTHUX CHTyaIlld Yy
IOBCAKIEHHIH po6oTi. KpiM Toro, el TOKyMEHT IOMOMOKE BU3HAYHUTH, SIKOI MOBEIIHKH CIIiJ
YyeKaTh KOPUCTYBAYEBi Bifl IHITHX yYAaCHHUKIB MEPEKEBOI B3a€MOJII Ta B SKMX BHUIIaJKaX MOXKHA
BBa)KaTH ce0e MOTEPIIUINM BiJl HETIPUITYCTUMHUX .

1. OBMEXEHHS HA IHOOPMAIIMHUI ITYM (CIIAM)

1.1. Po3BuTok Mepexi COpUYMHMB OOHY 3 OCHOBHHX MpOOIEM KOPHCTYBadiB —
HaIMImoK  iHpopmamii. ToMy MepekeBe CIIIBTOBapHCTBO BHPOOHMIO — CIELiabHi
MpaBWia, CHOPSAMOBAaHI HAa 3aXWCT KOPHCTyBada BiJ HEMOTPiOHOI/HE 3amUTyBaHOL
inpopmariii (CIIAMy). 30kpeMa, € HENPUITYCTUMUMH:

1.1.1. MacoBa pO3CHIKA MOBiJOMJIEHb 3a IOMNOMOIOIO EIEKTPOHHOI MOIITH Ta iHIIMX
3aco6iB  mepcoHanpHOro 00OMiHY iHQopMaliiero (30KkpeMa, 3 BHKOPHCTAHHAM
CITy»O6M HeraHoi JOCTAaBKM MOBiTOMIeHb, Taki sk SMS, IRC i T. 1), iHaKme JK 3a
SBHO 1 HEJIBO3HAYHO BHPAXKEHOIO 1HII[IaTHBOIO OJIEP)KYyBaya.

1.1.2. BigkpuTa my6Iikaiis afgpecu eIeKTPOHHOI MomTH ab0 iHIIO0i CHCTEMH
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IepCOHATBHOTO 00MiHy iH(OpMaIIi€o He MoXe OyTH MIACTABOIO UL 3aTyqCHHS
azpecu 0 GyIb-AKOTO CIACKY UL MacoBOI PO3CHIIKH NOBLIOMIICHB. 3ailydeHHS
af[pecH, oflepXkaHoi OyNb-IKIM IULIXOM (depe3 web-opmy, depes i ATTCHOTO
po6oTa i T. I.), 0 CIUCKY aApec, 3a AKUM MPOBONUTECS OyJb-AKa PO3CHIKA,
HOIYCKAETHCS TUTHKU 33 yMOBH HASBHOCTI HAJEKHOI TEXHIYHOI IPOLETypHU
MiATBepKeHHs a00 MEpeAIUIaTH, SKa TapaHTye, [0 aJpeca He IOTPAUTh N0
CIICKY iHAKITe, HiX 3a GakaHHsM BIacHHKa anpect. [Iponenypa miATBEpIKCHHS
TIepe/IIUIaTA Ma€ BUKIIOUaTH MOKIIMBICTh BKIIFOUCHHS afipech 0 CIIUCKY azpecaTiB
6ynp-sxoi poscuiky (0ZHOPa30BOi abo pPeryIspHOL) 3a {HII[IaTHBOIO TPETiX OCiO
(To6TO 0Ci6, IO HE € BIACHUKAMHU L€l anpech).

1.1.3. OGOB'I3K0Ba HASBHICTH MOXJIMBOCTI Ui Oyab-SKOTO 3aMOBHMKAa 3a HOro
Oa)KaHHSM HEraiHo 3aIHIIMTH CIOHCOK PO3CHWIKH 0e3 Oyap-AKHMX YCKIaTHEHb.
BracHe MOXIIMBICT BHIydYeHHA 31 CIOMCKYy He Moxe OyTH MACTaBOIO AL
BHECEHHS aJIpec JI0 CIIMCKY He 3a Ga)kKaHHAM BIIACHUKIB apec.

1.1.4. BifmpaBKa eTeKTPOHHUX JIMCTIB Ta IHIIMX TIOBiTOMJIEHb, IO MIiCTATH BKJIJICHI
ity Ta/ab0 MaroTh 3HaUHHE 00cAT, 6€3 3a3maNerib OTPUMAHOTO 03BOIY
ampecara.

1.1.5. Poscuika (iHaKme sK 3a MPSIMOIO iHINIaTHBOIO OJEPIKyBaYa):

a) eIeKTPOHHUX JUCTIB Ta {HINX IOBiZOMJIEHb (30KpeMa OTHOPA30BIHX)
PEKITAMHOTO, KOMEPIIiHOro abo ariTaliiiHoro xapakrepy;

b) JwCTiB i MOBiTOMIIEHE, IO MiCTATH IPy0i i 06pa3IUBi BUCTOBH i MPOIIO3HLI;

C) PO3CHIKA TOBiTOMIIEHB, IO MIiCTSATh IPOXAHHA IIEPECIIATH L€ MOBIIOMICHH
{HIIIMM JOCTYIHMM KopucTyBadaMm (chain letters); .

d) BuKopucTaHHs 6€30CO00BUX (KPOIEBUX)) aPEC HE 3a IXHIM MPSIMUM
TIPH3HAYEHHAM, BCTAHOBICHUM BIIACHUKOM aJpecH Ta/ab0 CTaHIapTaMu.

1.1.6. Posmimenuss B Oymp-siKifi €NEKTpOHHIM KOH(EpeHNil MTOBiIOMIEHb, SKi HE
BigmoBimarote Temarumi miei koHpepenmii (off-topic). Tyr 1 Jjmam minx
KOH(EPEHIEI0 PO3yMitoThesi TenekoHdepeHmil (rpymu HosuH) Usenet Ta iHmmi
KoH(pepeHii, hopyMHU Ta CIIMCKU PO3CHUIIKH.

1.1.7. Po3mimierHs B Oyab-iKil KoH(epeHIii MOBIIOMIEHs PEKIAMHOTO, KOMEPLIHHOTO
abo ariTarifHOro XapakTepy, KpiM BHIAJKiB, KOJIM TakKi IIOBIIOMIEHHS SBHO
T03BOJTEHI mpaBmiaMu Iiei KoHdepeHiii abo iX posMimieHHA Oya0 MOMEPEeaHbO
y3TOJKEHE 3 BIACHUKAMH UM aIMiHICTpaTOpaMHy Ii€i KOH(epeHIii.

1.1.8. Posmimenns B Gymb-aKiit KoH(MEpPEHIi CTaTTi, 0 MiCTHTH BKJIaneHi (aimm, oKpiM
BHIAZKIB, Y SKUX BKIAJCHHA SBHO JO03BONICHI [paBHIaMH Ili€i KoHQepeHuii abo
Take PpO3MIMIEHHS Oyl0  IONepelHBO  y3rOKEHEe 3  BIACHUKAMH UM
aZMiHicTpaTopamMu KOH(epeHIi.

1.1.9. Po3cunka iHopMalii ogepKyBayaM, IO paHiIe BUCIOBHIA HEOAKAHHS
oIepiKyBaTH IIfo iHdopMaito, iHpopmarito miei kaTeropii abo iHpoOpMAILiFO Bl
IIEOT0 BiATIpaBHUKA.

1.1.10. BuxopucTaHHS BIaCHUX a00 HagaHMX iHQOpMAIiHUX pecypCiB (IOMTOBHUX

CKPHHBOK, a[[PEC EIEeKTPOHHOI MOMITH, Web-CTOPiHOK TOIIO) SK KOHTAKTHUX KOOPJMHAT

i 9ac 3mificHeHHA Oyb-AKOi 3 BUIICHABEICHUX il HE3aIeKHO BiJl TOTO, 3 SIKOi TOYKH

Mepesxi Oynu BUUHEHI Il Jii.

1.1.11. 3piificHeHHs misUTBHOCTI 3 TexHiYHOro 3a6e3meuenns poscwiku CIIAMy (SPAM

support service), 30kpema: 1.1iecrpsMoBaHe CKaHYBaHHS 3MicTy iHpOpMaLIHHIX
pecypciB 3 METOIO OTPHUMAHHS apec eIEKTPOHHOI MOIITH Ta
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1HIMX CITy>k0 TOCTaBKH OB OMIICHB;
2. pO3ITOBCIOKEHHS IPOrpaMHoro 3abe3nedenns 1 poscunku CITAMy;
3.cTBOpeHHs, Bepudikallis, minTpuMka abo pO3MOBCIOMKEHHS 0a3 JaHuUX anpec
eJIEKTPOHHOI HOmTH ab0 iHmWX CIyX0 TOCTaBKH IOBIIOMIEHD (32 BHHATKOM
BUIIAJIKY, KOIM BIACHHKH BCiX aapec, BHECEHHX IO Takoi 0a3d NaHUX, SABHO
BHMpPa3sWId CBOK 3r0Jly Ha BHECEHHS aIpec N0 Ii€l KOHKpeTHOi 0a3d NaHuX;
BifKpuTa IyOITiKaIlist afpecy TAKO0 3r0J0I0 BBAYKATHCA HE MOJXKE).

2. 3ABOPOHA HECAHKIIIOHOBAHOT'O JOCTYITY I MEPEXXEBHUX ATAK

2.1. He pomyckaeThcs 3MiMiCHEHHs CIpo0 HECAHKI[IOHOBAHOTO JOCTYIy 1O pPECypCiB
Mepexi, MpOBENEHHS MEPE)KEBUX aTak 1 MEPEXKEBOrO 3JI0MYy Ta y4acTh y HHX, 3a
BUHSATKOM BHIIQJIKiB, KOJM aTaka Ha MEPEKEBUU peCcypc MPOBOTUTHCS 3 SIBHOTO O3BOJLY
BJIaCHHUKA a00 aaMiHICTpaTopa I[OT0 pecypcy. 30KpemMa, 3a00pOHEHO:

2.1.1.

2.1.2.

2.,1.3.

2.14.

Jlii, cipsIMOBaHi Ha IOPYLIEHHS HOPMAIBHOTO (YHKIIOHYBaHHS eleMeHTiB Mepexi
(xoMI'toTepiB, iHmIOro o6JagHaHHS a00 MPOrpaMHOro 3a0e3NeYeHHs), 0 He
HAJIe)KATh KOPUCTYBadYy.

Jii, cripsAMOBaHi Ha OTPMMaHHsS HECAHKIIIOHOBAHOTO JOCTYILy IO pecypcy Mepexi
(xkoMIT'roTepa, iHmoro oOmamHaHHA a00 iH(GOpPMamifHOIO pecypcy), IIOHAJIbIIe
BUKOPHCTAHHS TAaKOrO JOCTYIly, 4 TakoK 3HAMEHHI abo Moxudikaris
IIPOrPaMHOTO 3a0e3IeYeHHss 9d [aHuX, II0 HEe HaJeXaTh KOPHUCTyBady, Oe3
V3TOMKEHHS 3  BIACHMKAMM  [BOTO  [POrpaMHOTO  3a0e3medeHHA — abo
anMiHiCTpaTOpaMH IpOro iH(opMariitHoro pecypcy. Ilin HECaHKI[IOHOBAaHUM
JOCTYIIOM PO3YMIETBCS OyIOb-sIKHM JOCTYII y CIIOCiO, BIAMIHHHM BiJl pecypcy, LIO
nepex0avaBcs BIACHUKOM.

[lepemaua komm'rorepam abo obmamuanHi0 Mepexi Gesrimy3moi a6o HemoTpiOHOI
iHpopMallii, IO CTBOPIOE MapasUTHE HABaHTAKEHHA Ha IIi KOMITIOTEpH abo
00IaqHaHHs, a TAKOX MPOMDKHI MUITHKH Mepexi B obcsrax, mo MNEPEeBHINYIOTh
MiHIMaJIFHO HEOOXimHi [UIA IepeBipKH 3B'S3HOCTI MEpEeX 1 JOCTYIHOCTI OKpeMHX ii
€JIEMEHTIB.

IlimecpsiMoBaHi Mii 31 CKaHYBaHHS BY3JIIB MEpE&K 3 METOK BHIBICHHS
BHYTPIIIHEOI CTPYKTYpH MEpEX, CIIMCKIB BIIKPUTHX IOPTIB i T. I iHAKIIE, HIK Y
MeKaX, MiHIMaIbHO HEOOXIIHUX IS TPOBEIEHHS IITATHUX TEXHIYHUX 3aXOZiB, IIO0
He CTaBJIATh 3a METY IMopyIneHHs myHKTiB 2.1.1.12.1.2. 1p0ro 10KyMeHTa.

3. JOTPUMAHHS ITPABIJI, BCTAHOBJIEHUX BJIACHUKAMM PECYPCIB

3.1. BracHuk 6y/p-saxoro iHopmarifiHoro abo TeXHIYHOTO pecypcy Mepexi MOKe BCTAHOBUTH
IUIA TFOTO PECypPCy BIACHI MpaBmiia HOro BUKOPHCTAaHHS. IIpaBiiia BUKOPHCTaHHS PECYPCIB
a60 MOCIIIAHHS HAa HHUX MyOJiKYIOThCS BIACHMKaMHU abo aiMiHiCTpaTopaMH LIMX PECYPCIB Yy
TOYIl MIKIIOYEHHS A0 TAaKMX pecypciB i € OOOB'I3KOBUMM I BHKOHAHHS BCiMa
KOpUCTyBauaMy IMX pecypciB. IIpaBuna MaroTh OyTH JIETKOMOCTYIHUMH, HANUCAHUMH 3
ypaxyBaHHAM Pi3HOTO PiBHS MiATOTOBKU KOPHUCTYBaYiB.

3.2. [IpaBuiia BUKOPUCTAHHS PECypCy, BCTAHOBJIEHI BJIIACHMKOM, HE MAIOTh IIOPYLITyBaTH
TIpaBa BJACHHUKIB iHITMX PeCypciB abo IPH3BOIWTH JO 3TOBXHUBAHb [IOJ0 iHIINX
pecypciB.

3.3. KoprcTyBad 3060B'S3aH1I TOTPUMYBATHCS [IPABII BUKOPHCTAHHS PECYPCy ab0 HeraiHo

BiZIMOBUTHCS BiJl KOO BUKOPUCTAHHS.

3.4. V BHManKy SKIIO IPABHIA, BCTAHOBIEHI BIACHUKOM PECypCy, CyNepedaTb THM ado iHIIHM
[yHKTaM L(bOr0 JOKYMEHTa, IO [IBOTO PECYPCY 3aCTOCOBYIOTBCS TIPABHUIIA, BCTAHOBIICHI
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BITACHAKOM, SIKIIO L He CIPHYMHSE MOPYLICHHs IIOAO IHIIMX PECYPCiB. Y BHIIAIKY
SKIO BJIACHUKOM TPYIIM PECYPCIB SIBHO BCTAHOBJIEHI IpaBUIa TUIBKM IS YaCTHUHH
pecypciB, s iHIIMX 3aCTOCOBYIOTHCS IPaBHIa, CHOPMyYIBOBAHI B IILOMY JTOKYMEHTI.

4. HEIIPUITY CTAMICTD ®AJTbCUPIKAIIIT

4.1. 3Hauna vacTHHA pecypciB Mepexi He moTpebye imeHTHGiKamii KopuCTyBada 1 JOIyCKae
AHOHIMHE BMKOPUCTaHHs. IIpoTe y [EAKMX BHIIAJKaX Bill KOPUCTyBada BHMAracThCs
HajaTH 1H(bOpPMAIiIo, MO ineHTU(IKye HOro i BUKOPHCTOBYBAHI HUM 3aCOOH JOCTYIY MO
Mepexi. KopucTyBay HEe TOBHHEH:

4.1.1. Buxopucrosysatu meHTmbmaumm maHi (iMeHa, agpecu, TeTeOHH 1 T. I.) TPETIX
0ci6, KpiM BHIAIKiB, KOJIH IIi 0COOH YIOBHOBAXUIHM KOPUCTyBaya Ha TaKe
BHKOPHUCTaHH.

4.1.2. danscudixyBatu cBoro IP-ampecy, a TaKOX aapecH, 10 BUKOPHCTOBYIOTECS B
{HITHX MepeXeBUX IPOTOKOJIAX, i Jac MepefaBaHHs TaHuX 10 Mepexi.

4.1.3. BUKOpPUCTOBYBATH HEiCHYIOUi 3BOPOTHI apECH IIiJ[ 9acC BIANPABKY CIEKTPOHHUX

JINCTIB T4 1HIIMX IIOB1IOMJICHD.

4.1.4. Henbano craBuTHCcs 0O KOHQINEHIIMHOCTI BiacHuX ifeHTH(IKaIiMHUX PEKBI3UTIB
(30KkpeMa, MapoiliB Ta IHIKX KOAIB aBTOPM30BAHOTO [OCTYIy), IO MOXE
IIPU3BECTH O BHKOPMCTAHHS THX ab0 IHIIMX pecypciB TpeTiMu ocobamu BiX iMeHI
L[FOTO KOPHCTYBaya (i3 IPUXOBYBaHHIM, TAKMM IMHOM, CTIPABXHBOTO JUKEpEa ).

5. HAJIAIITYBAHHS BJIACHUX PECYPCIB

5.1. Ilix gac poGoTu B Mepexi IHTepHET KOpPHUCTyBay CTa€ il MOBHOIPABHUM YJAaCHHKOM, IIO
CTBOPIOE TIOTEHIIHHY MOXJIMBICTH /UL BAKOPUCTaHHA MEPEKEBHX PECYPCIB, 10 HAJICKATE
KOPHCTYBady, TPETiMU 0cobamMu. Y 3B'I3Ky 3 LM KOPHCTYyBad ITOBHHCH BYKUTH HATEKHUX
3aXOJIiB i3 TAKOTO HANAIITYBAHHS CBOIX pECypCiB, sKi MepeIKomKanu 6 Hero6poCoBiCHOMY
BUKOPHCTAHHIO IMX PECYpCiB TpeTiMH oco0aMH, a 3a BMABICHHA BHIIAJKIB TaKOro
BMKOPMCTAHHS — B)KUBATH OTIEPATUBHUX 3aXOIB 3 iXHHOI'O IPUIIMHCHHSL.

5.2. TIpuKitagaMu MOTEHIIHHO TPOOIEMHOTO
HAJIAIITYBaHHSI MEPEKEBUX PECYPCIB €:

5.2.1. BigKpuTi peTpaHcIATOpHu enekTpoHHOI momtH (open SMTP-relays),

5.2.2. 3araJpHONOCTYIIHI Il HEABTOPU30BAHOI IyOikamii cepBepy HOBUH (KOH(EPEHIIIH,
Tpym);

5.2.3. 3aco0w, 10 JaX0Th MOXIMBICTE TPETIM 0c00aM He aBTOPH30BaHO IIPUX0BATH DKEPETIO
3'emHaHHs (BIIKPUTI TPOKCI-CEPBEPH TOIIO);

5.2.4. 3araIbHOIOCTYIIHI IMMPOKOMOBHI aIPECH JTOKATBHIX MEPEK, K1 Jat0Th 3MOIY
TPOBOJHUTH 32 IXHBOIO IOTIOMOT'OF0 aTaKU TUILy Smurf;

5.2.5.eJIeKTPOHHI CIICKH PO3CHIIKH 3 HEIOCTATHHOI0 HaMiMHICTIO MexamsMy T ITBEPDKEHHS ITepe ]
IUIaTH 200 6€3 MOYKJIMBOCTI 11 CKaCYBaHHS;

5.2.6. web-caiftu Ta iHmi momiOHI pecypcH, WO 3AIHCHIOIOTH BiAIPABKY
KOPECIOH/ICHINT TpeTiM ocobaM 3a aHOHIMHHUM abo0 HEZOCTATHBO
ayTeHTU(PIKOBAHUM 3aIIUTOM.



